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Those minor repairs that are in themselves relatively unimportant, become worthy of ccn- 
sideration on account of the numbers and the time required to obtain just the right parts. 


For itistance, some receivers take only one kind of trim on the cord. Think of the bother and 
unnecessary stock a troubleman is required to 
carry because of this type of receiver. Nearly 
every time he goes on a case of trouble with- 
out a full assortment, he finds it necessary to 
return for special cords or parts of some kind. 


Shells, too, are another bothersome detail. 
Special shells mean delays and excess stock 
because sometimes the manufacturers’ own 
shells for different types of receivers are not 
interchangeable. 


The outstanding feature of Leich receivers 
is the interchangeability of cords and shells. 
Catalog 24 tells more about them, have you 


a copy? 
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At a recent joint 
meeting of the Illi- 
wis Chamber of 
Commerce and the Chicago Association of 
Commerce, leading business men discussed 
issues business 


fundamental underlying 


success in a general way. Time and again 
the point was stressed that cooperation is 
everything in keeping the wheels of mod- 
ern society moving smoothly and effect- 
ively. 

And by they did not 
mean the pleasure-seekers, but the work- 


“modern society” 


ers, the employers and employed—the peo- 
ple who produce prosperity. 

In this necessary cooperation a high 
place of honor was given to public service 
companies, without which not only indus- 
try but all phases of everyday life would 
falter and break down. 

“Consider the inter-relationship between 
public utility business and other business- 
es,” said one speaker. “Suspend telephone 
service and all commercial, industrial, pro- 
fessional and social life is thrown out of 
gear.” 

x * * * 

How vital utility service is to the health- 
ful progress of all communities was re- 
Peatedly emphasized, and it was encourag- 
ing to observe that all business interests 
are realizing more and more the impor- 
tance of service companies getting their 
just deserts. 

Not many years ago business organiza- 


tions took an active part in trying to hold 


fates down to the very minimum. Not 
only with regard to railroad rates but to 
Various other utility charges, industrial 


and commercial associations often vigor- 


CURRENT OPINIONS AND COMMENTS 


ously opposed the necessary readjustments 
demanded by changing conditions. 

Now they are beginning to see that good 
transportation is more important to the 
business world than mere railroad rates, 
and this holds true with all other forms of 
service. The up-to-date business man is 
concerned more about adequate, efficient 
service than about rates. As a_ general 
rule, he is leaving the howling about rates 
to the political demagogues. 

x * * * 

Furthermore, what is better, business 
men are not only not joining in the political 
hue and cry against service rates, but they 
are now often found insisting on justice 
for utilities. They know their community 
can advance only as telephone, electric, gas 
and street car service is made available, 
and that companies furnishing these class- 
es of service must have sufficient rates if 
they are to meet the demands. 

A considerable number of cases have 
been reported within the last year in which 
the business men of a town have urged 
the state commission to increase the tele- 
phone rates of the local company so it 
could take care of needed extensions. 

: That 
business men are waking up to a realiza- 


Such instances prove three things 


tion as to where their real interest lies—in 
adequate service; that tnere has been co- 
operation between company and patrons; 
and that the company management has 
created a valuable good will among its 
customers. All these are desirable condi- 


tions to promote. 


The telephone 
that ob- 


tains not only a rate 


company 


increase from its state commission, but, in 
addition, an official commendation of its 
management methods is certainly “deliver- 
ing the goods.” It is gratifying to call 
attention to the case of the Union Tele- 
phone Co., of Owosso, Mich., which won 
this distinction recently. 

The company operates over 15,000 tele- 
phones in Central Michigan, and the com- 
mission granted an advance in rates after 
a thorough investigation of conditions 
which included an examination of the com- 
pany’s records and methods. The financial 
record of the Union company especially 
won the praise of the commission statisti- 
cian who said in his report: 

* * + * 


“In general, the exceptionally clean 
financial history of this company is notable. 
In its inception it was organized as a small 
company to supply a purely local need. 
“As time advanced, the demands upon it 
for service caused its expansion and an 
carly merger with several other purely 
that 


at times it had its problem of getting capi- 


local companies. The records show 
tal, yet withal it was able to mobilize the 
necessary capital without resorting to those 
capitalization practices which so often in- 
vite criticism and creates doubts of the 
good faith of a management. 
“Throughout the life of this corporation 
there is nothing to indicate that the man- 
agement has not at all times and in all its 
policies acted in good faith. Its aims seem 
to have uniformly been to protect the inter- 


ests of its many stockholders, without 
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especial favors to any particular group or 
interests, and with due regard for the de- 
mands and good will of its subscribers and 
patrons. 

“The Union Telephone Co. has been 
throughout its life, and is today, an ex- 
emplification of the original conception of 
a corporation—an association of individu- 
als uniting their capital and working with 
a common purpose to contribute to the 
general welfare of a considerable body of 
the public.” 

General Manager W. J. Melchers of the 
Union company and his associates have 
reason to be proud of such a compliment. 
They have proved that it can be done, 
meaning thereby, the building up of a sub- 
stantial property from a modest begin- 
ning, rendering good service, winning the 
approval and support of the communities 
served, and obtaining from local sources 
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COMING CONVENTIONS. 

Wisconsin, Madison, Hotel Loraine, 
June 4, 5 and 6. 

Northern Indiana, 
June 24, 25 and 26. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18. 

U. S. Independent Telephone Asso- 
ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. 

Illinois, Peoria, Jefferson Hotel, No- 
vember 12 and 13. 


Lake Wawasee, 








the capital needed to finance needed ex- 
tensions. 
The 


really means ‘service. 


that business 
No finer tribute 


could be paid to any business than to say 


modern theory is 


it is “an association of individuals uniting 
their capital and working with a common 


purpose to contribute to the general wel- 
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fare of a considerable body of the public,” 

The telephone industry furnishes many 
such examples. 

* * * & 

That telephone men and women are <leep- 
ly interested in their work and also want 
to help the other fellow is evidenced by the 
number and variety of papers submitted 
in TELEPHONY’s prize article contest which 
closed the first of the month. 

The articles are now being classified and 
read. The judging of the merits of the 
different papers is a difficult task and will 
take considerable time. It is hoped that 
announcement of the winners can be made 
some time next month, or as soon there- 
after as possible. 

The results of the contest indicate that 
TELEPHONY’S readers have a treat in store 
for them as the various articles submitted 


are published in future issues. 


Telephone Associations—W isconsin 


Here Is Presented the Tenth in a Series of Interesting Articles Concerning 
the History, Development and Present Activities of the Various State Asso- 
ciations—Together They Will Tell a Story of Wonderful Accomplishments 


Not longer ago than a generation, great 
along almost any line of 
human endeavor were considered the re- 
sults of individual effort. 

Captains of industry marshalled their 
forces and built up great business enter- 
prises. Great teachers, political leaders 
and philanthropists held sway by sheer 
force of unlimited resources or a com- 
manding personality, and the masses fol- 
lowed more or less blindly, contributing 
moral support without much appreciable in- 
dividual effort. 


achievements 


Cooperation, community effort, asso- 
ciated charities and business associations 
were ideas in the making, but regarded 
with more or less suspicion in almost all 
walks of life. 

Such ideas were considered more or less 
subversive of the progress of the indi- 
vidual. The individual must grow and de- 
velop from within and his contributions to 
society were circumscribed by his own in- 
dividual efforts. In business, his capital 
was his own and what he could borrow on 
his individual responsibility. 

With the beginning of the present cen- 
tury, the forces which had been at work 
compelled the adoption of new ideas in the 
administration of business and the affairs 
of society. 

The spread of intelligence, the com- 
plexity and inter-relation of business, the 


By J. A. Pratt, 


Secretary, Wisconsin State Telephone ‘Association 














President H. A. Price, of Markesan, Has 
Been an Active Worker in the Asso- 
tion for Several Years. 
dependence of all industry upon the human 
element served to render the old ideas of 
individualism useless and ineffective. Com- 
bining the efforts of individuals for a com- 
mon purpose, “cooperation” has become 
the modern philosophy of all human un- 

dertaking. 


The movement to employ united and 
concerted effort to promote the welfare of 
any line of business is common to all 
fields. - Business associations, community 
unions, civic organizations and all the rest 
are but expressions of a determination to 
promote the progress of civilization by 
using the combined forces of the human 
race. 

It should be said, in passing, that such a 
movement does not detract from the im- 
portance of the effort of the individual, 
nor is the demand for leadership less im- 
perative. The inevitable results increase 
the importance of the individual and place 
greater power and responsibility in leader- 
ship. 

The first Wisconsin Independent Tele- 
phone Association, organized in 1898, was 
but one manifestation of the movement al- 
ready described. A common interest—@ 
uniform purpose—brought these telephone 
companies together in an effort to effect 2 
solidarity among themselves to carry ott 
a common aim. 


The records of the first organization are 
somewhat obscure but the general results 
have been manifest in many ways. Out of 
it came the mutual understanding among 
companies which recognized the impor 
tance of concerted action in order to pro 
mote the interests of telephony. 

The Wisconsin State Telephone Ass0- 
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ciation was organized in 1910 and held its 
first annual convention in July of that 
year. At its first meeting 55 companies of 
the state were represented. Besides the 
regular order of effecting a permanent 
organization a program was carried out 
consisting of addresses and informal dis- 
cussions of subjects pertaining to the in- 
dustry. 

The spirit manifested was one of get 
together, understand each other, find a 
common aim and work together for the 
public good. While there have been lapses 
at times and failure to carry out the spirit 
as manifested at its first meeting, it may 
be said that the association has never lost 
sight of the original purpose of its 
organization. 

The common interest among, and the 
inter-relation between telephone companies 
was emphasized by the passage in 1907 of 
the Wisconsin public utility law, the first 
attempt on the part of any state to apply 
the governmental theory of commission 
regulation to one class of industries. 

Other attempts at commission regulation 
had been made, as for instance in Massa- 
chusetts and by the federal government, 
but the assumption by the state of the 
right to prescribe rates and charges and 
set up standards of service was a new idea 
of the function of government, at any rate 
at it was contemplated in this law. 

The passage of this law furnished an 
additional motive for the organization of 
an association among telephone companies 
which could aid in the administration of 
the law and at the same time protect them 
from the encroachment of governmental 
authority. 

It is probably ‘true that this condition 
forced a broad. policy of organization in 
Wisconsin which embraced the whole in- 
dustry and which has been followed by a. 














——————— 


Secretary J. A. Pratt, Madison, Is Keenly 
Interested in the Welfare of the Asso- 
Ciation’s Member Companies. 
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Treasurer W. F. Goodrich, La Crosse, 
Headed an Accounting Committee Which 
Prepared the Set of Instructions to 
Companies Adopted by the 
Commission. 


number of state associations in recent 
years. It is necessary to understand these 
conditions in order to fully comprehend 
the scope of the work undertaken by the 
Wisconsin association. 

For two decades prior to 1907 the fun- 
damental principle underlying the public 
utility law has been the subject of debates 
in schools and colleges and in political 
campaigns. Distinctive features of public 
utilities had been set forth in books and 
pamphlets which differentiated these so- 
called “natural monopolies” from other in- 
dustries. The theory of competition as a 
means of regulating public utilities had 
been exploded, even before the passage of 
the public utility law in 1907. 

The public welfare demanded some gov- 
ernmental policy of dealing with public 
utilities in order to meet the ultra radical 
contention for government ownership and 
operation. The waste and extravagance 
of competition could no longer be defend- 
ed, and to permit the utilities to occupy 
the streets and highways without restraint 
or regulation was equally indefensible. 

Such were the conclusions of leading 
economists and legislators, and so the pub- 
lic utility law was passed over the protest 
of many utility owners and radical social- 
ists as well. The final effort to eliminate 
competition and stabilize these industries 
was effected by the passage of the non- 
duplication and forced physical connection 
amendment, and finally by the indetermin- 
ate permit feature which was passed in 
1915. 

This is a brief survey of conditions 
which prevailed in Wisconsin nearly 20 
years ago respecting the business of pub- 
lic utilities. Many utility operators passed 
through the period with serious misgivings. 
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Here was an extension of the functions 
of state government, which was open to 
grave doubt on the part of intelligent and 
honest-minded citizens. The administra- 
tion of the law in the hands of radicals 
and socialists would have wrought havoc 
with the utilities, while public confidence 
could hardly be expected to follow with 
its administration in the hands of hostile 
utility owners. 

In the working out of a governmental 
policy in dealing with public utilities, the 
Wisconsin association has had an impor- 
tant part. From the very beginning the 
legislative committee has been composed 
of men who understood the fundamental 
principles underlying state regulation. 

This committee has labored unceasingly 
to keep those principles constantly before 
the minds of legislators. The best evi- 
dence of the work done is the record of 
the legislature. In each succeeding ses- 
sion, legislators who have come forward 
with petty grievances and selfish interests 
to promote, have met with overwhelming 
defeat. 

Twenty years ago the drift of public 
sentiment in cities was toward the acquisi- 
tions of utilities such as electric light and 
gas plants. Today, many cities which took 
the step are seeking ways by which they 
can restore these utilities to private owner- 
ship and operation. 

Conditions which prevail in the utility 
field in Wisconsin from the standpoint of 
protection to the public interest and the 
progress and development of the utilities, 
proclaim the wisdom of the policy of the 
state and promises a continuation of the 
policy, if wise leadership, both in the in- 
dustries and in the policies of the state 
government, shall prevail. 

It is safe to say that the European policy 
of government ownership and operation of 

















Director Walter J. Gallon, Antigo, Man-— 
ager of the Antigo Telephone Co., is a 
Past President of the Association. 
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public utilities is farther away in Wiscon- 
sin than in any other state in the Union. 


Other agencies of the association have 
worked in cooperation with the railroad 
commission to secure efficient regulation of 
utilities. One of the first acts of the asso- 
ciation was the appointment of a commit- 
tee on accounting. This committee under 
the leadership of W. F. Goodrich, general 
manager of the La Crosse Telephone Co., 
prepared a set of instructions to companies 
which was adopted by the commission. 

The results of this are seen in the early 
efforts of telephone companies to comply 
with the uniform classification of accounts. 
This effort has been supplemented by 
attention on the part of officers of the 
association to individual companies, and 
the results have been very gratifying. On 
March 20, 1924, out of nearly 1,000 utili- 
ties reporting to the commission only eight 
were declared delinquent. Of the total 
number reporting more than one-half are 
telephone companies. 

Five years ago the association at its 
annual meeting provided for the appoint- 
ment of a standardization committee with 
instructions to formulate, so far as prac- 
ticable, fundamental rules and practices 
which should have recognition by all oper- 
ating companies and by all regulatory 
bodies. 

The responsibility for the work of this 
committee was placed upon Paul J. 
Weirich, general manager of the United 
Telephone Co. of Monroe. The best testi- 
monial of the work of this committee is 
the types of central office equipment which 
have been installed in Wisconsin since the 
committee made its report. The results 
are seen in greatly improved service 
through the entire state. 

The attitude of the railroad commis- 
sion can be best set forth by quoting from 
a letter of Henry R. Trumbower, then 
one of the commissioners, to Chairman 
Weirich: 


We wish to commend the endeavors 
of the Wisconsin State Telephone Asso- 
ciation at its last meeting in considering 
and adopting a resolution which at- 
tempts to outline the ideals and stand- 
ards of good service. The committee 
appointed under this resolution, of 
which you have the honor of being 
chairman, has in our minds, made a sub- 
stantial contribution to the subject in 
attempting to arrive at certain defini- 
tions of accomplishments and of stand- 
ards of service for the subscribers. 

The fundamentals of high-grade tel- 
ephone service which you have set forth, 
we realize are all possible, and if ap- 
plied to central office practice will be 
of great benefit to the telephone-using 
public. We also realize that this list 
of accomplishments constitute a goal, 
as it were, toward which telephone com- 
panies should strive. The work 
which your committee has undertaken 
appears to us to be of a progressive 
character and carries on to higher levels 
the service standards already laid down 
in our formal commission order. 


In the field of state regulation, telephone 


TELEPHONY 


companies have been under the necessity 
of conforming to the orders of the indus- 
trial commission, regulating the hours of 
labor for women and the application of 
the minimum wage law. 

Through the work of the association, 
the conditions prevailing in the telephone 














improved Service Throughout the State 
Resulted from Standardization Com- 
mittee’s Work, for Which P. J. 
Weirich, of Monroe, Is 
Largely Responsible. 


industry were brought before this commis- 
sion in a manner which allowed for such 
modifications of their orders as would en- 
able the small companies to comply with- 
out serious injury. A committee of which 
J. M. Storkerson, superintendent of the 
La Crosse Telephone Co., was chairman, 
appeared before this commission at vari- 
ous public hearings, with the result that a 
classification of exchanges was made on 
the basis of the number of subscribers 
served. 

This arrangement permits all companies 
in Wisconsin to offer 24-hour service with- 
out the necessity of paying for those hours 
at night when operators are able to obtain 
uninterrupted sleep. 

In compiling the rules. of safety in the 
Wisconsin electrical code, the interest of 
telephone companies were in charge of W. 
D. Hobbin, chief engineer of the Wiscon- 
sin Telephone Co. and F. H. Runkel, man- 
ager of the Portage Telephone Co., who 
were members of the advisory committee 
which had the framing of the code in 
charge in conjunction with the engineering 
staff of the railroad and industrial com- 
missions. 

The rules embodied in this code consti- 
tute a minimum of requirements for pub- 
lic safety, and the efforts of the associa- 
tion are directed toward assisting com- 
panies in meeting such requirements. The 
rapid development of the electric light and 
power lines has brought up new problems 
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for the smaller companies and the associa- 
tion has attempted to provide assistance in 
meeting these problems. 

But the work of the association has not 
been confined entirely to giving assistance 
to companies in matters pertaining to state 
regulation. The best interests of telephony 
require close cooperation among the com- 
panies. This would be true were there no 
restrictions or regulations imposed by the 
state. 

In the very nature of the business, an 
isolated telephone system is impossible. 
Communication by telephone requires a 
universal system, and the universal system 
must be composed of units which can only 
function completely through proper co- 
ordination. Herein lies the greatest field 
for association activity. 

Assistance may be given along special 
lines to individual companies—problems of 
regulation may be worked out by concerted 
action—but the greatest task of any asso- 
ciation is to bring about a mutual under- 
standing among companies to the end that 
each one may function properly in the 
universal plan. This job well done elimin- 
ates forever any idea of government own- 
ership and operation of the telephone in- 
dustry. 

The Wisconsin association in 1917 start- 
ed the plan of holding district meetings. 
The main purpose of these meetings is to 
promote good fellowship and a better un- 
derstanding among companies. The pro- 
grams of these meetings consist of infor- 
mal discussions of matters of mutual in- 
terest. These discussions have in’ every 
case resulted in a better understanding 
among companies. 

Our first meetings were concerned with 
the matter of toll compensation for con- 
necting companies. It was a troublesome 
problem. Of course, there were conflicting 
interests. Misunderstanding always brings 
on a conflict, and in Wisconsin it was a 
conflict within the association. It took 
time to work out a solution of the prob 
lem. 

The principal toll company in this state 
is the Wisconsin Telephone Co., a sub- 
sidiary of the American Telephone & Tele- 
graph Co. It is now commonly under- 
stood that this company for a long time 
had been giving this subject a vast amount 
of study and investigation. 

A new toll contract with the connecting 
companies based upon the cost of conduct- 
ing the toll business was submitted. It is 
without doubt the most satisfactory con- 
necting company agreement submitted by 
any subsidiary of the American company, 
and today no other toll company in the 
country enjoys better relations with its 
connecting companies than does the Wis- 
consin Telephone Co. There is a spirit of 
cooperation among all companies which 
promises united effort in servin: the 
public. 

The district meetings have beet 
ducted at intervals ever since the) 


con- 
were 
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started. In 1923 there were 21 such meet- 
ings at which 184 companies were in at- 
tendance, representing 234 exchanges ex- 
clusive of the exchanges of the Wisconsin 
Telephone Co., with a total attendance of 
414 exclusive of manufacturers and job- 
bers. 

It is the plan of the association to con- 
tinue the work through district meetings 
during the present year. The program 
will include demonstrations in plant main- 
tenance, discussions of commercial and 
managerial subjects, and such questions as 
affect the welfare of the industry. 

A year ago the association appointed a 
committee to investigate the matter of in- 
risks of all kinds and the rates 
charged for them. This committee is com- 
posed of W. L. Smith, of the Badger State 
Telephone & Telegraph Co., Neillsville; 
John C. Gaveny, president, of the Western 
Wisconsin Telephone Co., Arcadia; and J. 
F. Krizek, general attorney, 
Telephone Co., Milwaukee. 

This committee has been collecting in- 
formation from the companies and will be 
ready to present a plan to the members 
whereby they will be able to secure greater 
coverage along all lines. It appears prob- 
able at this time that a new risk will be 
added to the tornado and windstorm pol- 
icly; namely, that of sleet. 

The committee has under consideration 
also a plan for group life insurance which 
has many advantageous features for com- 
panies of ordinary size. 

The results of this committee’s efforts 
will depend entirely upon the interest 
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Committee Headed by J. M. Storkerson, of 
La Crosse, Secured Important Mod- 
ifications to Orders of Indus-— 
trial Commission. 


shown by the companies in the subject of 


nee. Already considerable interest 
has een awakened, and with the presenta- 
tion | f a definite plan, it is expected that 
this »atter will receive more attention than 


insu 
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has been given to it in the past. Many of 
the small companies have suffered losses 
which are a direct expense incident to the 
business but no provision has been made 
for such losses and the owners and stock- 
holders have had to stand them. 

The field of effort for any association is 
without limit. The task is to find the most 
important service needed, and then attempt 
to supply the need. 

A great deal has been done through the 
association in getting good accounting sys- 
tems installed for the small companies. 
The need for this sort of work was very 
apparent in attempting to set up schedules 
in support of rate cases. 

In most cases it is not a lack of account- 
ing information but rather a lack of the 
proper method of handling the informa- 
tion. The old commercial forms of book- 
keeping were not applicable to the tele- 
phone field and much time has been spent 
in making this information useful to the 
companies. In connection with the work, 
a large number of rate cases have been 
taken care of through the association. 

While a great deal has been done along 
these lines, much remains to be done. The 
accounting work of a large number of 
small companies could be more efficiently 
and economically done by adopting a sys- 
tem of group accounting. - 

Some effort has been made along this 
line, but it is too early to form an opinion 
as to what might be done. The idea is at 
work in the minds of some telephone men 
and the future may see some plan devel- 
oped along this line. 

Many small companies are attempting to 
get along on an inadequate rate schedule. 
The flexibility of the industry will permit 
of some showing for a company with low 
rates for a short time, but the day of reck- 
oning comes sooner or later. It should be 
the purpose of an association to point out 
such weaknesses and aid in correcting 
them. Much has been done by the Wis- 
consin association along this line. 

It has been a half century of wonderful 
achievement in the field of telephony. The 
little wooden box which “spoke” has 
grown from a novel toy to a common- 
place household and business necessity. 
The hum of industry and the happiness of 
American households are alike indebted to 
the beneficent results of this achievement. 


The results so far have come from the 
collective efforts of a group of men whose 
lives have been dedicated to the idea of 
rendering service. Millions have been 
added to the wealth of the country by the 
development of this industry, while the 
ownership of such wealth is perhaps more 
widely distributed than in almost any in- 
dustry except agriculture. 

But it is with the men and women who 
have chosen to carry on this great enter- 
prise that an association has to deal. They 
make.up the great industrial organization 
which must work in harmony to produce 
the desired results. 
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Some one has said that: “Success comes 
from the human heart, not from materials 
or machinery.” A business which makes 
all dollars and no friends soon comes to 
grief. Service is the watchword of this 
army of men and women—and it is the 
job well done which gives the thrill, the 
real zest of life. 

The officers and directors of the Wis- 
consin association are: 





President, H. A. Price, Markesan; vice- 

















Director F. H. Runkel, Portage, Protected 
Independent Interests in the Framing 
of the Electrical Code Adopted by 
the Wisconsin Commission. 
president, Arthur Taylor, Rhinelander ; 
treasurer, W. F. Goodrich, La Crosse; 
secretary, J. A. Pratt, Madison; director, 
F. H. Runkel, Portage, and director, Wal- 

ter J. Gallon, Antigo. 

This year’s convention of the Wisconsin 
State Telephone Association will be held 
in Madison, June 4, 5 and 6 in the new 
Loraine Hotel. It is the first time in sev- 
eral years that the telephone men of Wis- 
consin have held their annual gathering in 
the capital ctiy. 

It has been necessary for the officers of 
the association to set the convention dates 
forward several times pending the comple- 
tion of the Loraine Hotel. No doubt the 
telephone men of the Badger state, when 
they are assembled in the beautiful con- 
vention hall of Madison’s newly-completed 
hostelry on June 4, will feel that it has 
been well worth waiting for. 

An interesting and helpful program is 
being arranged, details of which will be 
announced later. The exhibits will be con- 
fined to one floor and judging from the 
reservations that have been made, this 
feature of the convention bids fair to come 
up to the highest expectations. 

Good roads connect Madison with all 
parts of the state. Hence it is expected 
that a great many telephone men will plan 
to motor to the convention. 





Operators Discuss Traffic Problems 


How Annoyance to Operator and Subscriber May be Saved by Care in 
Ticket Details—Successful Toll Salesmanship—Special Operating Practices— 
Papers Presented at Traffic Conference of New York Up-State Association 


The Importance of Ticket Details. 
By Miss Frieda Starkey, North Lansing. 
N. Y., Chief Operator, Farm & 
Village Telephone Co. 

In a small exchange like ours, where 
subscribers have been pampered by former 
operators who knew many of them per- 
sonally, it is necessary to be very careful 
about ticket details. There is nothing a 
subscriber objects to more than being 
called back for information which the 


operator should have obtained the first 
time. 


Sometimes a subscriber hangs up with- 
out giving his name or number, expecting 
us to know his voice. Often we have been 
unable to complete a call until the sub- 
scriber called back and indignantly de- 
manded a report. I find that the only 
remedy for this’ is to listen attentively and 
to record quitkly the information volun- 
teered by the subscriber. Then, when he 
has finished speaking, immediately ask for 
the other information desired... 

It is best to let the subscriber give all 
the information he desires, without inter- 
rupting, then ask for any needed informa- 
tion as courteously as possible. Patrons, 
who do not understand very well the meth- 
od of putting in a toll call, sometimes con- 
sider that the operator is asking for un- 
necessary information; for instance, for 
all station-to-station calls rated under 25 
cents, we charge non-subscribers 
than subscribers. 

For this reason, it is necessary to have 
the name of the party speaking as well as 
the name under which the telephone is 
listed. If this information is asked cour- 
teously and in a pleasant voice, there is 
little trouble. 


more 


The operator should verify, by spelling 
all names that are out of the ordinary or 
hard to understand. When initials are 
given, it is a good plan to ask if it is “S,” 
as in “Sam,” or “F,” as in “Fred,” for it 
is very hard to distinguish between letters 
such as s and f, d and e, m and n, e and 
y, ete. 

If the calling party calls by number the 
number should be recorded carefully to 
save operator’s and circuit time. Some- 
times a circuit must be built up twice or 
more because a name is misspelled or a 
number is wrong. When numbers must be 
obtained from Information, the correct 
address should be given. 

All this information should be written 
legibly so the relief operator will have no 
trouble. 

The operator should be sure to specify 
on her ticket whether the calling party 


wishes to talk with a particular party or 
not. The omission of this information 
often causes trouble for the relief operator. 
If the ticket does not show that a par- 
ticular party is desired, the operator as- 
sumes that it is an “ay” call, and often 
the subscriber makes a complaint about it. 

The filing time should be carefully re- 
corded so that calls may be passed in cor- 
rect order by the relief operator. Incorrect 
filing time may delay a call which should 
have been given precedence and result in a 
dissatisfied subscriber. 

All little details given by the subscriber 
to enable the operator to complete the call 
quickly should be carefully noted. For 
instance, a long distance operator asks us 
for Mr. Dempsey. We have three Demp- 
seys, but if she tells us she wants the one 
who buys hay, we know which one to ring. 
We have a Mr. A. Buck, a Mr. B. Buck, 
a Mr. C. Buck, and a Mr. E. Buck. If I 
cannot understand the initial, but she 
tells me she wants the Mr. Buck on “Cry- 
stal Pond” farm, I, know Mr. A. 
Buck. 

It is very important that all reports be 
recorded on the back of the ticket in the 
order of receiving. The correct code 
should be used. All reports that cannot 
be clearly expressed by the code should be 
written out in full. 

It is just as important that the second 
operator who works on the ticket be care- 
ful to notice all the details as that the first 
operator record them. 

If all these points are taken care of 
much time will be saved, operators will be 
saved much annoyance, and 
will be better satisfied. 


it is 


subscribers 


Stimulating the Toll Business. 
By Miss Sara E. Neary, Newark, N. Y., 
Traffic Supervisor, Wayne Tele- 
phone Co. 

Every business must have some means 
of creating a desire for its products or 


service. Perhaps no other business re- 
quires the salesmanship that the telephone 
industry does. 

It seems very simple to us to sell gro- 
ceries or dry goods or any other staple 
line, but merchants selling these goods are 
not content to sit back and wait for trade. 
No, indeed, they resort to every method 
possible to bring new business to their 
doors. Advertising, sales, and reduced 
prices are among these methods. But even 
with all these attempts some business en- 
terprises do not prosper. There may be, 
perhaps, many reasons for this, but more 
often than not it is poor salesmanship. 

“To stimulate” means to excite action. 
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What are we doing to excite action in our 
toll business? Are we sitting at our switch- 
boards, indifferent to the ordinary calls 
that are filed each day? Or are we eager 
to use all our energy in an effort to give 
each call particular attention in such a 


- manner that the subscriber will be im- 


pressed with the service and use it more 
frequently ? 

As traffic employes, we have it in our 
power to stimulate the toll business by the 
greatest of all advertisers—“Service.” 

There are all kinds of Jong distance 
service being given today. Some is good, 
some is medium or fair—but the kind of 
service we all want to give is the kind that 
will make the occasional patron a per- 
petual customer, or the traveling public 
remember your city or town as the place 
where one always receives good telephone 
service. Try to impress them with your 
courtesy, speed and accuracy in such a 
manner that whenever they have occasion 
to send a message, their first thought will 
be of the telephone. 

The recording of our toll tickets helps 
materially in increasing our toll business 
and revenue. A careful and courteous 
recorder will win many patrons eventually. 
We probably all know what it is to come 
in contact with a discourteous, indifferent 
clerk in a store; how we sometimes feel 
that we will never patronize the store 
again and will advise our friends against 
doing the same thing. 

Courtesy encourages the use of the serv- 
ice by the public and is profitable to both 
employe and company. 

A correctly and clearlyrecorded toll 
ticket means an accurate toll statement at 
the end of the month and, therefore, 2 
satisfied subscriber. Incorrect details cause 
errors in billing and either result in a 
credit in the subscriber’s bill or waste 
valuable time in locating the correct num- 
ber to which to charge the call. The sub- 
scriber will lose confidence in the com- 
pany, and the company will lose money, 
and the whole service will be injured. 

When a subscriber places a long distance 
call, he evidently is anxious to have his 
call completed or he would not have 
placed it. If he cannot reach the party, 
he wants to know the reason, which 1s 
very natural. 

It is, therefore, important that we keep 
our subscriber well informed concerning 
his particular call. If he does not receive 
any reports he thinks that it is neglected 
and will seek a more satisfactory means 
of sending his message. Such unsatisfac- 
tory service, if not checked, will result in 
a decrease in the number of toll tickets. 
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We must not overlook the fact that can- 
celled calls mean dissatisfied subscribers, 
and they are a very poor advertisement for 
our toll service. There are many instances 
where calls would be lost if we did not 
put forth an extra effort to complete them. 

Of course, we cannot complete every 
call but with the continued use of our 
phrases and close follow-ups on all tickets, 
we will have very few cancelled calls. A 
good way to keep the operators interested 
in completion of calls is te post the ticket 
record for the preceding day, showing the 
completed percentage. 

Let us consider service as ou: chief toll 
stimulator, but in addition be on the alert 
to find some new scheme whereby we can 
increase the toll revenue. A great major- 
ity of our subscribers are not thoroughly 
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furnished with a local 
directory, at least, and in some cases where 
the traffic warrants it, 
may be placed. 

Just remember that your telephone com- 
pany has only one item for sale, and that 
is service, and it is up to us as operators 
to create a desire among subscribers and 
non-subscribers for that service. 


one should be 


other directories 


Special Operating Practices. 
By Anna M. Wilson, 
Plattsburgh, N. Y., Chief Operator, 
Northern New York Telephone Corp. 
Once upon a time there lived a king 
whose realm extended farther than the 
eye could see. Though at peace and in 
harmonious relation with neighboring king- 
doms, the king knew that his lands were 
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war was not likely, the king could see no 
objection, and consented. 

Soon this favor became known to others. 
They, too, requested and were granted use 
of the troops for one purpose and another, 
until the soldiers’ days were soon de- 
voted entirely to performing tasks which 
were of a far different nature than the 
duties for which they had enlisted. As a 
result, little or no time was left for drill 
and military preparation, the officers be- 
came discouraged, and the morale of the 
soldiers weakened. 

One day, the general awoke to the fact 
that if the situation continued, the army 
would soon become useless as a fighting 
force. He hurried to the king and laid 
the matter before him. In the meantime, 
the king had been worried because, despite 














Some of Those in Attendance at the Splendid Traffic Conference Held in Connection with the Convention of the Up-State Telephone 
Association of New York in Rochester on May 7, 8 and 9—The Attendance at Sessions Averaged 130. 


acquainted with our classified toll rates, 
especially the station-to-station, evening 
and night rates, and the advantages and 
savings as a result of using these rates. 
These rates could be brought to their 
attention by newspaper advertising, and by 
putting notices in the monthly bills tell- 
ing the subscribers the company would 
be glad to explain these rates to anyone. 
One of the many advantages of calling 
in the evening and at night is the certainty 
of a clear line and quicker connection, and 
also the reduced rates, making it possible 
to talk for a longer period for a moderate 
sum. These things, if properly explained, 
would appeal to a great many people who 
otherwise would not use our service. 
Signs on the state roads suggesting to 
tourists to “talk to home,” and telling of 
conv:nient pay stations are also a toll 
stimulator. These pay stations are an aid 
to the toll business, if placed in advan- 
tagecus places such as hotels, cigar stores, 
clubs and other public places. It is impor- 
tant ‘hat all pay stations have the proper 
signs on them in prominent places where 
they cin readily be seen by the public. Each 


desirable because of their fertility and 
beauty, and he early created an army as a 
safeguard against possible invasion from 
without and lawlessness within. 

It may not be assumed that the king was 
warlike—quite the contrary. He personally 
was not inclined to the military and left 
the management of such affairs entirely 
in the hands of his general. 

The king devoted himself completely to 
the task of keeping his people happy and 
contented for by so doing, he reasoned, 
the possibility of insurrection was elimin- 
ated, the collection of taxes was made 
easier and a spirit of patriotism developed 
against the time when the borders might 
be threatened. Indeed, the king loved his 
people and every request which was in his 
power was granted. It was only natural 
that the king found much favor in the 
eyes of his people and was greatly flattered 
in the acclaim which each grant prompted. 

There came a time when one of the 
countrymen, wishing to further his own 
ends by taking advantage of the king’s 
policy, requested the use of some soldiers 
to help with the harvest. Believing that 


his best intentions to keep everybody con- 
tent, dispute and jealousy had arisen over 
the use of the soldiers. The request of 
the general to have the army maintained 
strictly as a fighting force, therefore, met 
with instant approval and orders to that 
effect were immediately issued. 

Of course, it was difficult at first for 
the people to accustom themselves to the 
new order of affairs and there was some 
grumbling. When it became known how 
perilous the situation had been, however, 
the wisdom of granting only those requests 
which would benefit the country as a 
whole was recognized, and the king was 
loved even more by all his people forever 
after. 

Now this little story which may have 
been true, teaches a lesson to us who are 
interested in the handling of telephone 
traffic, efficiently and economically. Our 
operators, like the king’s soldiers, are em- 
ployed for a definite purpose—the render- 
ing of telephone service to subscribers. 
Let us consider whether our company, like 
the king, may not be permitting, yes, en- 
couraging, practices to be followed by our 
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operators which are, at best, but distantly 
related to true telephone service. 

There is in the memory of most all of 
us here a time when the giving of informa- 
tion relative to baseball scores, election 
returns, train arrivals and departures was 
a part of an operator’s duties. 

Perhaps the origin of these practices 
may be found in the desire of early tele- 
phone companies to obtain subscribers. 
Obviously, if there were but few sub- 
scribers, the number of stations which 
could be reached by telephone was small 
and the need for establishing some sort of 
a service which would attract and retain 
applications, is apparent. When competi- 
tion became a factor, the telephone com- 
pany which could give the most for the 
money, of course, had a tendency to attract 
the subscriber’s fancy. 
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So we see that many operating’ practices, 
which now may be considered irregular 
and inadvisable, were established with the 
best of intentions. The question arises to- 
day, however, whether there is the same 
need for their establishment or continu- 
ance. I believe the answer for many places 
is apparent. 

Telephone service is difficult to define 
but we all recognize that the establishing 
of a telephone connection between two 
subscribers satisfactorily, is. involved. The 
practices of waking a subscriber at 4 a. m. 
sharp by ringing his telephone bell, in order 
that he may catch a train; of calling Mrs. 
Brown at 5 p. m. at her request, to advise 
that it is time to take the cake from the 
oven; of informing Mr. Smith that his 
train is 20 minutes late, or that the score 
is 1 to 0 in the seventh, or that the lake 
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is unfit for skating, do not, therefore, con- 
form with this idea. 

Many of us know of the taxi driver 
who calls and advises that he is going over 
to the bowling alley for a couple of hours 
and ‘wants his calls transferred to that 
telephone, or the doctor who is going out 
on a case and asks Central to make a list 
of all numbers who call him and give it to 
him upon his return, or the hotel keeper 
who requests the operator to advise every- 
body but himself, his wife, his brother, his 
father, his cousin Jim, Uncle George, 
Cousin Ella, Aunt Matilda or the clerk, to 
use the coin box if they attempt to place 
a long distance call from his private tele- 
phone. 

These are the subscribers who would 
like the operator to assume responsibility 
of their personal affairs, and then are apt 








fit and one jump ahead of them. 


concerned as a student. 


these books were. 


time to study while on duty. 





or the leader of your group of operators. 


But no chief operator works 24 hours a day that 1 have ever known. 
ator’s job satisfactorily, she should find time to study her instructions, and become familiar with the details so that 
she will always be one jump ahead of her operators 1n order to guide them in their work. There are some situations 
which do not arise daily and these are usually irregular situations; they ordinarily require instant action. 
through and finding the proper method afterwards has a bad effect on the chief operator as well as her operators. 

If the chief operator has delegated the training of students to a supervisor or instructor, she should be one 
jump ahead of these people in her personal knowledge of the work, and in the proper method of training. 


Moral: Cream rises to the top. You cannot be a skim milk chief operator and have cream operators at the 
switchboard. Your level is their level. 


KEEP ONE JUMP AHEAD. 


ONE JUMP AHEAD 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


The other day I was watching from my window, five little children playing some sort of a jumping game. 
Having nothing else to do, I sat there watching them and listening to their childish prattle. 

One little fellow just seemed to be a natural leader, not a bully leader, but one of the sort who has enthusi- 
astic followers whether in a game of jump or as an instructor in the business games of life. 
was to teach the other little fellows to jump as far as they could when he gave the word. He not only gave the 
order to jump, but he jumped to his own order in just as enthusiastic a manner as the others did. 

One little fellow piped out, “Jimmy, you can jump so much farther. 


“Oh, well, I ought to jump farther. I learned a long time ago before you kids knew anything about the game. 


That’s the reason I’m boss of the game,” returned Boss Jimmy. 

Jimmy’s reply deeply impressed me, and I will not soon forget it, for, you see, I found a lesson in it. 

Keep at least one jump ahead in fitness, if you are the boss; in other words, the chief operator, the teacher 
You cannot afford to be chief operator, as chief means the best, if you 
are not the best informed of your operators. If you are the best informed, then you must also qualify in another 
way. You must be able to teach others that knowledge which you acquired as an operator. 

If you are a good operator but a poor teacher, then, in order to fully qualify for the chief operator’s 
job, you must learn how to best impart that knowledge to your operators and students. 


You must take the raw material, your students, and mold them into competent operators. 
have seen: Students putting in time, gathering what they can by watching the work of other operators. 

This is not fair to the company, to the student, or to yourself. 
the student, she will some day look back and remembe1 your chief operator efforts as a failure, so far as she was 
First impressions are the most lasting, you know. 
your failure to train her properly has affected her later career as an operator. 
tinctly my early struggles to become an operator. 
learned only through the mistakes they made, at the expense of the subscriber. 
students who gave up discouraged or too nervous to go on. 

And your tools, chief operators, where do you keep them? 
of instruction carefully put away in a drawer. 


How do you do it?” 


If you fail to be responsible for molding 
Perhaps, too, she will consider that 
Hundreds of the older operators will tell you today that they 
I have visited many offices and found the books 
You would be surprised if you could see in what perfect condition 


Some of them probably had been opened only once, and that was the day they were received. 
When questioned, some chief operators told me that they did not have any time to study books, as there was no 


If she expects to hold the chief oper- 


His part in the game 


You must always kecp 


This is what I 


I know, as I remember most dis- 


They will tell you of hundreds oi 


Stumbling 
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to complain if they are not handled proper- 
ly. Indeed, these and similar cases are not 
a part of true telephone service. 

Everyone knows of cases similar to the 
one in which a subscriber had a telephone 
at his house, an extension at his office, and 
another extension at the mill, and arrange- 
ments in effect for ringing. once, twice or 
three times on the lines, depending upon 
which of the three telephones was desired. 
Perhaps his neighbor in getting the same 
service was paying for three separate tele- 
phones instead of for one and two ex- 
tensions. 

Again, there is the case of the subscriber 
who is denied service for non-payment and 
the operator is requested not to permit the 
certain subscriber to place a telephone call 
from any of the neighbors’ telephones. 
Nothing is said, however, relative to pro- 
hibiting other subscribers denied for non- 
payment from using other telephones. True 
telephone service does not discriminate 
among subscribers. 

You will note that in every case men- 
tioned it is “the little operator” who is to 
be responsible in seeing that the requests 
are to be satisfactorily handled. Should 
she fail in any manner, a complaint may 
result. 

She may prove a satisfactory alarm 
clock, but the call from 456 for the doctor 
in an emergency case may be delayed, 
while she is waking the subscribers. While 
handling her regular calls, she may have 
forgotten for the moment that the taxi 
driver has gone to the bowling alley, and 
he becomes angry when he later learns 
that a “good job” was lost. Because of 
their very nature, the operator must rely 
upon her memory in complying with the 
irregular practices—and no mind _ is 
perfect. 


Are we not wrong in permitting these 
irregular operating practices? Are not the 
operators, as the king’s soldiers, apt to 
become in danger of losing their maximum 
usefulness in attempting to follow out 
these special practices? 

Perhaps those already mentioned have 
long ago been discarded at all offices, but 
I know that there are many places now 
that give out information relative to fires 
requests for which are prompted by curi- 
osity, that give out time upon request, that 
volunteer the information that “Mr. Smith 
is out of town on his vacation” on a local 
request for his number, that accept local 
calls by name, and so on. 

I do not say that these should be dis- 
carded; local conditions should determine 
that. I do feel that thorough considera- 
tion should be given to eliminating, so far 
as possible, those special operating prac- 
tices which are apt to prove a handicap in 
rendering satisfactory service. 

Does the practice discriminate between 
Subscribers? Is it apt to confuse the 
Oper=tor or make her work more difficult? 
Will it prompt a complaint if not carried 
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out? How much will be the benefit by its 
continuation or adoption? These are ques- 
tions which should be answered before a 
decision is reached. 

Consider again the story of the king. 
Was there not much in his experience 
which parallels our present problem rela- 
tive to irregular operating practices? Per- 
haps the solution in our case is the same. 
If so, let us profit by it. 


Good Operators’ Schools Heid at 
Manning and Oskaloosa, Iowa. 
The Manning and Oskaloosa local and 

tributary operators’ schools conducted by 

the engineering extension department of 

Iowa State College, under the direction of 

Miss Anne Barnes, were very successful. 

Some 24 were 


present at the Manning 
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these demonstrations, taken as a_ whole, 
represent a considerable outlay of time and 
n:oney, they are well worth the expense 
The users’ response is evident in the wil 
ling cooperation shown in improving the 
service, due to the information put across 
to them as to the equipment and methods 


of handling calls. 


Youngstown Now Has Complete- 
ly Unified Automatic System. 
Youngstown, Ohio, now has a complete 

ly unified automatic system, the final steps 

in the consolidation of the Ohio State and 

Ohio Bell plants being effected at an earl) 

hour on May 4. 

The work of 


lines consisted of severing approximately 


actual cutting over the 





Those in Attendance at the Local and Tributary Operators’ Conference Held in Hamp- 


ton, lowa, Last Month Under the 


Auspices of the Engineering Exten- 


sion Department of the lowa State College. 


school, on May 9, and 54 at the Oskaloosa 
school, held on May 15. 

Interesting programs were carried out 
at both of these schools and a most enjoy- 
able and profitable day spent by the op- 
erators. At noon luncheon was served to 
the operators by the local telephone com- 
pany. 


Telephone Programs Draw 27,000 
to Nebraska Entertainments. 

The Northwestern Bell Telephone Co. 
maintains a publicity department that in- 
cludes among other tasks that of putting 
on telephone programs. During the past 
year, 27,000 Nebraskans attended the en- 
tertainments thus given, while 4,200 others 
accepted invitations to visit the local ex- 
changes. 

Members of the company staff usually 
volunteer for these evening entertainments, 
provide the programs and give switchboard 
demonstrations. Moving pictures and lec- 
tures are interspersed with music, singing 
and readings, all by company talent. 


Bell company officials say that while 


800 cables which connected the manual 
equipment to the switchboard and the r« 
moval of blocking 
switches of the machine 
equipment, thus cutting the automatic ap 
paratus into service and at the same time 
unifying the former Ohio State and Ohio 
Bell plants. 

In 1920 the Ohio Bell company had 
made plans to convert its Youngstown sys- 
tem from manual to machine switching. 
About the time the installation work was 
fairly under way the Ohio Bell took over 
the properties of the Ohio State Tele 
phone Co. This necessary radical 
changes in the plans and all installation 
work was stopped. 


tools from the line 


new switching 


made 


A complete survey of both properties 
was made and new plans prepared to con- 
vert the Bell units manual to ma- 


chine switching and the Ohio State units 


from 


from a partial four-digit and partial five 
digit system to a complete five-digit sys 
tem. This last was successfully accom 
plished last fall when the toll properties 
were also unified. 





‘Telephone Business Correspondence 


Company Representatives Can Contribute Much to a Utility’s Success in 
Creating Good Will—Eighth of a Series of Articles for Telephone Employes 
on Better Business Correspondence—The Wrong and Right Expressions 


“There is nothing else in business which 
is done with so little science as letter writ- 
ing. It is practically the last part of 
business-building machinery to be given the 
attention it deserves.” 

This statement, made a number of years 
ago, is still true in many cases but, happily, 
business men are gradually awakening to 
the importance of letter writing and, as a 
result, we receive today more letters 
that convey a definite impression of 
the character, disposition and qual- 
ity of the individual or company 
that sends them. 

In the telephone business, where 
so much effort is being made to 
build confidence and to impress 
the public with the sincerity of 
our efforts, more emphasis should 
be placed on getting definite re- 
sults from the letters we write 
than on getting them written as 
quickly as possible. 

The habit of employing a letter 
phraseology that is made up of 
peculiar jargon and absurd expressions 
common to the period when letters were 
written with a goose quill is sometimes 
formed by the correspondent because he 
is more interested in turning out his let- 
ters as quickly and with as little mental 
effort as possible than in getting definite 
results. Others may have had improper 
training. Such letters sound machine-like 
and are, therefore, not effective. 

This instalment is devoted to a subject 
that we, in the telephone business, should 
take most seriously in our study of letter 
writing, because if we are to make our 
letters personal and effective, we must 
learn to discard those abbreviations, words, 
phrases and expressions that have been 
handed down to us from the day when 
business letters were few and their chief 
function was that of making contracts, or 
from the day and age of the 17th and 
18th centuries when elaborate courtesy was 
the vogue in both social and business let- 
ters. 

Many of these oft-repeated, common- 
place expressions—these “literary vulgar- 
isms”—get us nowhere and mean little or 
nothing. They are stock phrases that save 
thought, because they come to the lips 
without needing the impulse of an idea. 
Some of them are listed here along with 
words often confused in meaning and 
other incorrect phraseology, with the 
proper explanation or correct substitute. 


By Frank E. Bohn, 
Vice-President and General Manager, Home Telephone & Telegraph Co., Ft. Wayne, Ind. 


“Acknowledge receipt of’: “Acknowl- 
edge” is sufficient. When you acknowledge 
a letter, it goes without saying that you 
received it. 

“Advise”: It is well to avoid this word 
wherever possible because it is one of the 
most abused of all business English words 
and its use is too often either overdone or 
misapplied. The words “inform,” “tell,” 








Some of the Most Commonly Used Words and Phrases 


Are Often Confused in Meaning. 


or “notify,” should be used in most in- 
stances in place of “advise.” The expres- 
sion “Please be advised” should always be 
avoided. 

“Apt,” “Likely” and “Liable”: “Apt” im- 
plies a tendency. “Likely” applies to an 
event which is considered as very probable. 
“Liable” means likely in an unfavorable 
sense or carries the suggestion of danger 
as: 

“You are liable for damages.” 

“You are liable to get hurt.” 

“As per’: This expression is of legal 
origin. It is better to say, “According to.” 

“At hand” or “Has come to hand”: 
These expressions are stereotyped and 
meaningless and should, therefore, be 
avoided. One had better say, “We have 
received.” 

“A matter of ten days”: If you can not 
be exact, say, “About ten days.” It is 
better English. 

“Attached hereto”: “Hereto” is unneces- 
sary. “Hereto” in this phrase means “with 
this letter,” an idea already contained in 
the word “Attached.” 

“At the present time”: Say, “At pres- 
ent,” “Just now,” or “For the present.” 

“At this time”: This phrase should be 
avoided in such expressions as: 

“We are sending you at this time our 
latest telephone directory.” 

“We are sending you our latest tele- 
phone directory” is better. 
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“Balance,” “Remainder” and “Rest” : “Bal- 
ance” is a bookkeeping term and should 
not be used in the sense of remainder or 
rest. It is incorrect to say, “We are de- 
livering the balance of the directories.” It 
is correct to say, “We are delivering the 
rest (or remainder) of the directories.” 

“Beg”: This word used in such expres- 
sions as “I beg to state” or “Beg to re- 

main” should be avoided. It is 
superfluous and a relic of early for- 
mal courtesy and today sounds un- 
pleasantly servile. 
“Can” and “May”: 
ability. 


“Can” means 
“May” means permission. 

“Can we send a collector today?” 
is wrong because what we really 
wish is permission. The correct uses 
of these words are: 

“May we send a collector today?” 
and “We can send a collector to- 
day.” 

“Contents carefully noted”: This 
expression is meaningless and occu- 
pies valuable space. Originally it 
was intended to have a courteous sound. 

“Each and every”: “Each” is sufficient. 

“Effect” and “Affect”: To effect 
means to accomplish. “Affect” means to 
influence. 

“We may effect certain changes that 
will affect the condition of our business.” 

“Enclosed herewith”: Say simply “en- 
closed.” “Herewith” in this phrase means 
“with this letter,” an idea already con- 
tained in “enclosed.” See “Attached 
hereto.” 

“Esteemed favor”: 
should never be used. 

“Farther” and “further”: These are two 
words that are often used interchangeably 
although they should not be. “Farther” 
should be used to indicate longitudinal dis- 
tance and “Further” to denote quantity or 
degree. 

“The installer was farther from the job 
than we thought, so we did nothing fur- 
ther.” 

“Favor”: “Favor” is not a synonym of 
“letter.” A favor is an act of kindness. 
A letter may do an act of kindness but it 
is not a kindness itself. Therefore, say 
“letter.” 

“Hand you”: Say “Send you,” which is 
correct. 

“Inst.” “ult.” and “prox”: These are 
abbreviations of the Latin words “instant,” 
“ultimo” and “proximo,” used in legal 


documents to mean the present, the last, 


This 


expression 





May 24, 1924. 


or the next month. It is considered much 
better form to designate a month by its 
name instead of using these abbreviations. 

“Kind”: This word in such expressions 
as “Your kind favor” or “Your 
order” is another relic of servile cour- 
tesy. A superior might write a kind letter 
gently rebuking a thoughtless employe, or 
one might write expressing his appreciation 
for a service or the like. The word, there- 
fore, should be reserved for such acts of 
personal consideration and not used to de- 
scribe ordinary letters or orders. 

“Kindly”: This word should not be used 
when it describes an act of the writer or 
the firm that he may represent. It is 
therefore incorrect to say, “May I kindly 
ask you to return the enclosed contract?” 

“Oblige”: It is customary for a great 
many writers to use the expression, “and 
oblige, Yours very truly.” This is a weak 
ending like the participial conclusion dis- 
cussed in the second instalment of this 
series, and belongs to the ancient date of 
“Your obliged and most obedient humble 
servant.” 

“On our part,’ “On your part,” etc.: 
The pronouns “our,” “your,” etc., before 
the noun are better and simpler than the 
phrase following the nouns. For example, 
say, “Through our oversight, the telephone 
has not been repaired,” instead of 
“Through an oversight on our part, the 
telephone has not been repaired.” 

“Our Mr. Smith”: This is an inelegant 
expression used in referring to some one 
connected with the company. It is gradu- 
ally giving place to “Mr. Smith, our com- 
mercial superintendent.” 

“Phone”: This is a vulgarism. Say, 
“telephone.” 

“Proposition”: Many writers use this 
word to mean almost anything. This is in- 
correct. A proposition is really an under- 
taking or proposal and it should not be 
substituted for task or work or the mattter 
under discussion. 

“Promise” should never be used to indi- 
cate assurance. “Promise” 
always implies futurity. It 
is incorrect to say, “We 
are making every effort, I 
promise you.” Say rather 
“We are making every ef- 
fort, I assure you.” 

“Real” is not a_ substi- 
tute for “very.” It is in- 
correct to say, “This is 
real good service.” Better 
say, “This is very good 
service.” 

“Reply”: When. this 
word is used to mean an 
answer, it is considered by 
some authorities as per- 
missible. However, the use of the word 
‘answer” instead is preferable. Strictly 
speaking, a reply means an answer to an 
argument or accusation, whereas the word 
“answer” does not carry this qualification. 
Note: “Webster’s Reply to Hayne.” 
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“Same” should never be used as a pro- 
noun. It is sometimes used in legal 
phraseology but leaves an unpleasant im- 
pression of crudity when used in business 
letter writing. Do not say: 

“We thank you for your order for an 
extension telephone and same will receive 
our prompt attention.” 

“We regret the delay in repairing your 
telephone and hope same has not caused 
you any great inconvenience.” 

“We enclose our order for cable and ask 
that you give same your prompt attention.” 

In most cases the impersonal pronoun 
“it” can be substituted for the word 
“same.” In every instance some pronoun 
can be found to use in its stead. The fol- 
lowing are illustrative: 

“We regret the delay in repairing your 
telephone and hope it has not caused you 
any great inconvenience.” 

“We enclose our order for cable and ask 
that you give it your prompt attention.” 

“We thank you for your order for an 
extension telephone, which will receive our 
prompt attention.” 

“Said”: This is another legal term. It 
should not be used in correspondence as 
an adjective. 

“Valued”: This word, like “esteemed,” 
should not be used. 

“We would suggest”: “We suggest” is 
better. 

“Will you please arrange to send?”: 
“Please send” is just as complete and elim- 
inates four words. 


“We extend you our apology”: “We 
apologize” is better. 
“Would say” or “Wish to say”: These 


expressions in a sentence as “Answering 
your letter, would say” or “wish to say” 
are empty and superfluous. It is far better 
to give the answer direct and eliminate the 
use of these expressions. 

“Writer”: This word has come into use 
because of the mistaken belief that it is 
improper to use the first person. It 
considered by modern authorities far bet- 


is 


a= = . 
v4 xX .x ————— 


= 
4 
) 


{A 





“There Is Only One Correct Way to Sign a Business Let- 
’ ter and That Is With Pen and Ink ina 


Legible, Standard Way.” 


ter form to use the pronoun “I” or “Me” 
rather than the word “Writer.” Therefore, 
it is better to say, “Your letter has been 
referred to me,” than “Your letter has 
been referred to the writer.” 

Where there is cause for telling your 
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part in an action, the first person is cor- 
rect and graceful. 

“Your letter of recent date”: This 
useless. Either give the exact date or re 
fer to the subject of the letter. 

It is best to avoid the use of passive 
construction unless it does not produce 
clumsiness. It is clumsy to say, “There was 
a misunderstanding on our part.” “The 
order for the installation has been issued.” 

The following is better: “We had mis- 
understood.” “We have 
for the installation.” 

In all probability, the passive construc 
tion has come into use by some writers 


is 


issued the order 


from a mistaken reluctance to use the first 
personal pronoun. It 
that in delicate situations to speak impet 
sonally is more courteous than to speak 
personally but when that is the case, awk 
wardness can always be avoided. 

Abbreviations probably remain in busi- 
ness letters as a relic of the days when 
writing was done with the pen and brevity 
was the chief consideration. The 
practice in the use of abbreviations 
represented by the following rules: 

Do not abbreviate ordinary words in the 
body or the close of the letter, as “Respt.” 
for “Respectfully,” “Yrs.” for 
the like. 

Do not abbreviate the word “Company” 
unless the symbol “&” used, but 
answering a firm which has written you, 
write their name exactly as it is their cus 
tom to do. 

It is customary to abbreviate the names 
of states and months, but be careful to use 
the proper abbreviation. It 
proper to abbreviate titles of honor and 
names of railroads. 

A good rule to follow, however, is to 
abbreviate as little as possible, a recom 
mendation that is growing in popularity. 
To abbreviate detracts the " 
ance of the letter and saves only a frac- 
tion of a second of time 
rapher while for the reader, whose inter 


is true, of course, 


best 


is 


“Yours” and 


is in 


is considered 


from appear- 


for the stenog 


ests are more important, it takes mort 
time, since his eye grasps more readily a 
word written out in full. 

The following abbreviations are consid- 
ered good form, if used properly: “Dr.,” 
“Mr.,” “Mrs.,” “Messrs.,” “Mmes.,” “Rev.” 
These need no explanation. 

“Esq.”: The abbreviation for “esquire” 
is sometimes used for “Mr.” and follows 
the name. However, it has become obso 
The abbreviation, “Mr.,” 
precede a name where “Esq.” follows. 

“Prof.”: This title is correct only when 
applied to persons who hold or have held 


lete. should not 


the rank of professor in a college or 
university. 
“Hon.”: The abbreviation of “Honor- 


able” should be applied only to persons 
who hold important government positions, 
such as mayors, judges, members of state 
legislatures, members of congress, cabinet 
officers, etc. 

A title designating an official position, 
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The illustration above shows a typical 100 line C. A. X. 
switchboard equipped for 90 lines. Similar equipment 
may be _— into your exchange at a cost easily within 
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A typical C-A-X building, ultimate capacity 
200 lines. 


The installation of C=A=X 
equipment helps the tele= 
phone manager because it 
enables him to _ give his 


entire business adequate supervision with less work 
and worry. He does not depend on attendants at 


outlying exchanges to 
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such as “President,” “Agent,” “Superin- 
tendent,” etc., should follow the name un- 
abbreviated. If a person has a title, he 
usually likes to have people use it. 

The subject of abbreviation also brings 
up that of omitting pro- 
nouns and articles; in 
other words, following 
along the lines of a ten- 
word telegram. It is con- 
sidered very poor form to 
say, “Request for directory 
received and shall send it 
at unce” for “Your request 
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business letter and that is with pen and 
ink in a legible, standard way. 

One does not have to be a professor of 
English literature in order to become an 
acceptable correspondent. A_ reasonable 





for a directory has been 
received and we shall send 
it at once.” 

Omissions of this kind 
make a bad impression on 
the reader and have no ex- 
cuse other than laziness. 

Just a few remarks about the proper 
salutation to use should not be amiss: 


“Dear Sir” is always correct and proper 
in addressing a man. 

“My dear Sir” is less formal than “Dear 
ou. 

“Dear Madam” is always correct and 
proper in addressing a woman, either mar- 
ried or single. ‘Madam,’ sometimes used, 
is more formal. 

“Gentlemen” should be used in address- 
ing more than one man. It should also 
be used in addressing firms, companies, or 
organizaitons consisting of more than one 
person. Use it in preference to “Dear 
Sirs.” 

“My dear Mr. Smith” is less formal 
than “Dear Sir” and should be used only 
when the letter is personally signed. “Dear 
Mr. Smith” is still more familiar. 


In business letters, never use the saluta- 
tion “Dear Friend,” “My dear Friend,” and 
“Dear Miss.” 

The complimentary close is important. 
The following are standard forms: Yours 
truly, Yours very truly, Yours sincerely, 
Sincerely yours, Cordially yours. 


The first three are the most common for 
business use. In writing to women or 
superior officers, or in letters asking fa- 
vors, particularly from some one who oc- 
cupies a position of unusual distinction, it 
is entirely proper to use the close “Respect- 
fully yours.” 

This expression should also be used 
when one wishes to convey his respects to 
his reader, who should be a man of more 
or less distinction, such as a United States 
senator, representative, governor of the 
state, or any person for whom one should 
have, on account of his position, age, pro- 
fession, reputatién and the like, an un- 
usual amount of respect. 

“Sincerely yours” and “Cordially yours” 
are only used in letters of a semi-social 
nature. They are out of place unless a 
friendly relation exists between the writer 
and the reader. 

There is only one correct way to sign a 








“The Art of Writing Letters Is Not Inborn but Acquired.” 


acquaintance with the mother tongue to- 
gether with observation, study, care and 
practice will soon result in correct and 
attractive letter writing. The art of writ- 
ing letters is not inborn, but acquired. It 
comes more through practice than intuition. 


Prices in the Metal Markets. 

New York, May 19.—Copper—Quiet ; 
electrolytic spot and nearby, 12%@13c; 
futures, 13c. Tin—Weak; spot and near- 
by, $41.50; futures, $41.00. Lead—Steady ; 
spot, 7.12@7.25c. Zinc—Steady; East St. 
Louis spot and nearby, 5.80@5.85c. 





Conference Held in Paris on Euro- 
pean Long Distance. 
Representatives of the European gov- 
ernment met in Paris on April 29 with a 
view of creating an international advisory 
committee on long distance telephony in 
Europe. Three subcommittees were ap- 
pointed to examine technical questions. 
The conference lasted a week. Colonel T. 
F. Purves, engineer-in-chief to the British 
Post Office, represented Great Britain. 





Bell Engineers Transmit Photo- 
graphs Over Telephone Wires. 


Transmission of photographs from 
Cleveland to New York City over long 
distance telephone lines was accomplished 
May 19 in a demonstration by laboratory 
experts of the American Telephone & 
Telegraph Co. 

The method, achieved after several 
years’ work, was described by officials of 
the company as a “simple, rapid, and ac- 
curate transmitting system.” It will be 
installed on the company’s various long 
distance lines, it was announced, in accord- 
ance with the demand which arises for this 
type of service. 

Cleveland was selected as the place for 
the transmitting station, so that pictures 
taken at the Republican national conven- 
tion might be transmitted to New York 
within a few minutes. Actual transmis- 
sions on May 19 showed that photographs 
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made ready for producing newspaper 
plates within ten minutes from the time 
the original photograph was placed on the 
transmitting machine. 

The pictures transmitted were five 
inches by seven inches in size. Messages in 
handwriting also were transmitted, the 
copy received being a facsimile of the 
original message. 

In sending a picture, the original is 
placed around a cylinder within which 
there is a photo-electric cell, On another 
cylinder in the receiving office an unused 
film is placed. Both cylinders reyolve in 
synchronization. 

During the operation a very small but 
intense beam of light is thrown on the 
original photograph, passing through the 
film to the photo-electric cell with an in- 
tensity proportionate to the lights and 
shades of the original picture. 

By the aid of a new device known as a 
light valve, a beam of light, varying in 
intensity in exact correspondence with the 
original beam received by the photo-elec- 
tric cell, is thrown on the film on to which 
the picture is being transmitted. The re- 
ceiving cylinder revolves, the ray of light 
moves gradually from one end of the 
cylinder to the other end. When the end 
is reached the film is ready for develop- 
ment. 


Taxicab Companies Spent 14% Mil- 
lions for Telephone Service. 

The taxicab business has grown so rap- 
idly that it has outgrown the most modern 
telephone equipment and some new sys- 
tem must be devised by the telephone com- 
panies of the country to handle the ever- 
increasing use of telephones by taxi com- 
panies, according to speakers before the 
annual meeting of the National Associa- 
tion of Taxicab Owners, held recently in 
Chicago. 

“The use of telephones by taxicab com- 
panies has grown so rapidly,” said John 
J. Boobar, president of the association and 
general manager of the Yellow Cab com- 
pany of Washington, D. C., “that the tele- 
phone companies have been unable to keep 
up with us. The use of telephones by 
patrons in calling cabs and by the com- 
panies in dispatching cabs is now of so 
great a volume that the telephone com- 
panies have no equipment to cope with the 
situation.” 

Mr. Boobar also declared that during 
the last year the taxicab companies -which 
are members of the association paid out 
more than $1,500,000 in telephone bills. 
“And this,” he continued, “does not, of 
course, include the hundreds of thousands 
of nickels used in calling cabs.” 

The average number of telephone calls 
received by the members of the association 
each day is 75,000, it was estimated by J. 
G. Williams, secretary of the organization. 
There are 132 member companies in the 
association, most of which were repre- 
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Union of Owosso $2,000,000 Concern 


Stockholders Vote Increase of $500,000 in Capital Stock, Making a Total 
Capitalization of $2,000,000 — Additional Funds Needed to Provide for 
Expansion—Construction Activities During 1923 and Plans for This Year 


The $500,000 increase in the capital stock 
of the Union Telephone Co., of Owosso, 
Mich., authorized by stockholders at the 
annual meeting held last month, was made 
for the purpose of providing the additional 
iunds needed to cope with the natural 
growth and expansion of the system. 

At the present time the company is capi- 
talized at $1,500,000 and when the proposed 
stock issue has received the approval of 
the state railroad commission, it will be 
increzsed to $2,000,000. Virtually all of 
the stock in the company is at present 
owned by its subscribers and practically 
none of it is owned outside of the territory 
it serves. 

Construction Plans for This Year. 

Among the major construction projects 
which the company expects to carry out 
this year is the extension of the under- 
ground system of the Owosso-Corunna 
exchange and the installation of 40,000 feet 
of additional cable. At the St. Johns ex- 
change about 20,000 feet of additional 
cable will be put up. Two smaller neigh- 
boring exchanges, Lyons and Muir, will 
be consolidated by the installation of about 
6,000 feet of cable. In addition to this 
work, the company expects to add to its 
toll system about 200 miles of long dis- 
tance pole lines. 

The past year has been a busy one for 
the Union Telephone Co. Many improve- 
ments and extensions to its exchange and 
outside plant facilities have been completed 
and several consolidations effected. Fol- 
lowing is the story of last year’s construc- 
tion activities as related by Secretary L. 
L. Conn in his report to the stockholders. 

“During the year 1923 the company con- 
tinued to make many desirable improve- 
ments and additions to its plant facilities. 
The largest and most important single 
piece of work accomplished was the con- 
struction of an all new pole and cable 
plant in the city of Corunna, and consoli- 
dating the Corunna and Owosso plants into 
a greater exchange with facilities for serv- 
ing both cities through one switchboard. 

The construction of the new plant in 
Corunna included the erection of a brick 
terminal building, all new pole lines, and 
16,200 feet of new aerial cable. The new 
Plant was connected to the Owosso switch- 
board through 3% miles of No. 19 gage, 
200-pair cable. New common battery 
telephones were installed for all sub- 
Scribers in the city. The new plant went 
Into service September 1 and since that 
time Corunna subscribers have received all 
Switching. service through the 
switchboard. 


Owosso 


These two cities are hot far apart and 
now that both are served by one telephone 
exchange they may well be considered as 
parts of the greater community. The uni- 
fied service has been very popular with the 
subscribers and the consolidated plant is 
operated much more efficiently and eco- 
nomically. 

The consolidation of these exchanges 
and the continued increases in the number 
of subscribers made it necessary to equip 
the Owosso switchboard for 300 additional 
lines. At the present time the Owosso- 
Corunna exchange has 3,600 subscribers’ 
telephones and is growing at the rate of 
about 25 telephones per month. 

During the year new switchboards were 
installed in the central offices in Merrill 
and Hemlock. A new toll position was 
added to the Edmore switchboard. The 
company purchased a dwelling house in 
the business section of Bancroft and has 
converted it into a permanent home for 
the central office in that village. 

During the year the company entirely 
rebuilt six miles of toll pole lines and over- 
hauled and rebuilt where necessary ten 
additional miles of toll pole lines. A new 
toll circuit consisting of No. 12 iron wire 
was built between Bancroft and Perry. 
One new No. 10 copper circuit was built 
between Carson City and Middleton. At 
the close of the year the toll line plant of 
the company consisted of 1,798.9 circuit 
miles of No. 10 copper wire, 46.11 circuit 
miles of No. 12 copper wire, 574.81 circuit 
miles of No. 10 iron wire, and 168.29 cir- 
cuit miles of No. 12 iron wire. In addi- 
tion to the physical circuits the company 
was operating 440.92 miles of phantom 
circuits. 

The toll lines of the company now com- 
prise 2,588 miles of wire circuits covering 
the territory served. Our toll line system 
is directly connected with both the Inde- 
pendent and Bell toll line systems, and thus 
affords long distance communication with 
all parts of the United States and Canada. 


One year ago you were told that the 
company was without competition with the 
exception of local competition at Bancroft 
and St. Johns. On the first day of June, 
1923, a division of territory deal was con- 
summated with the Shiawassee Mutual 
Telephone Co., at Bancroft, thus eliminat- 
ing competition in that community. 

The conditions of the agreement made 
with the Bancroft company were similar 
to those made with the Ovid company one 
year earlier. By the terms of this agree- 
ment our company exchanged its rural 
lines for the property of the other com- 
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pany within the village of Bancroft. The 
rural lines of the Bancroft company were 
connected to our switchboard, and all tele- 
phone subscribers in that community re- 
ceive switching service through the one 
exchange. 

While the primary purpose of this re- 
port is to cover only such changes and 
events as occurred in 1923 we deem it per- 
missible to include an account of the very 
recent consummation of a deal that marks 
the close of an epoch in the affairs of the 
company. We refer to the division of ter- 
ritory merger at St. Johns and the end of 
telephone competition in the territory 
served by our company. On March 18, 
1924, the two telephone exchanges at St. 
Johns were, for the purpose of operation, 
merged into one exchange and all tele- 
phone subscribers in that city and the 
surrounding rural districts are now receiv- 
ing unified service through the switchboard 
of our company. 

The deal made with the Clinton Tele- 
phone Co., of St. Johns, was worked out 
along substantially the same lines as were 
those made at Ovid and Bancroft, but in- 
volved vastly larger and more valuable 
properties. Our company now owns all 
of the telephone plant within the city of 
St. Johns and the Clinton Telephone Co. 
owns all rural telephone lines connected 
with the St. Johns exchange, and serving 
the surrounding rural districts. The St. 
Johns exchange now ranks second in size 
among the exchanges of the company with 
a total of approximately 1,700 subscribers.” 


Results of Financial Operations. 


The following condensed financial state- 
ment shows the company’s earnings and 
disbursements for the year 1923: 


Exchange revenues............ $273,569.99 
Toll line revenues............. 166,390.74 
Miscellaneous operating rev- 

Rb ewhwinensa dctce kes 3,935.38 
Non-operating revenues....... 782.06 
PO CE. oo ec reccdackowen $444,678.17 
pe err 289,296.55 





i SS sc cinseendeshaes $155,381.62 





I IE bids cceseicsecnis 118,133.39 
Balance for depreciation re- 
serve and surplus........... $ 37,248.23 


A comparison of this statement with a 
like statement for the preceding year 
shows that there was an increase of $13,- 
706.62 in net earnings. The dividends paid 
to the stockholders were $9,125.52 more 
than for the year 1922, thus leaving the 
balance for reserves and surplus $37,- 
248.23, or $4,580.10 more than was left for 
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the same purpose for the year ending 
December 31, 1922. 

The regular quarterly dividends at the 
rate of 8 per cent per annum on the par 
value of the stock were paid during the 
year. The dividends paid amounted to 
$118,133.39, making a total of $1,443,- 
048.86 paid in dividends since the organiza- 
tion of the company in March, 1899, 25 
years ago. During the eavly part of the 
year the company sold the balance of its 
treasury stock, amounting to $61,440.00. 
The outstanding capital stock of the com- 
pany now amounts to 150,000 shares or 
$1,500,000 par value which is the present 
full authorized capital stock of the cor- 
poration. 

At the close of 1923 the Union company 
of Owosso had in operation at its various 
exchanges a total of 15,636 telephones, an 
increase of 376 over the preceding year. 
This total number of subscribers’ tele- 
phones receiving service through the com- 
pany’s exchanges consisted of 11,679 tele- 
phones owned by the company and in serv- 
ice on its own lines, 1,443 owned by the 
company and in service on lines of other 
parties, and 2,514 telephones owned by 
roadway telephone companies receiving 
switching service through the company’s 
exchanges. 

The Union toll lines were directly con- 
nected to 4,021 telephones in exchanges 
owned by other companies, making a total 
of 19,657 telephones directly tributary to 
its toll line system. 

Following are the officers of the Union 
company: President, C. T. Babcock, St. 
Johns; vice-presidents, J. H. Fildew, Pon- 
tiac, and C. P. Bentley, Owosso; general 
manager, W. J. Melchers, Owosso; secre- 
tary, L. L. Conn, Owosso; treasurer, J. 
B. Chapin, St. Johns. 

The Union Telephone Co., on December 
5, 1923, secured an order from the Michi- 
gan Public Utilities Commission fixing a 
new schedule of rates and charges: for 
service in the exchanges of the company to 
take effect January 1, 1924. The 
schedule of rates was designed and shaped 
to produce additional revenue at the rate 
of approximately $43,000 per year. The 
order was made following a public hearing 
and a thorough investigation of the affairs 
of the company. The investigation in- 
cluded an inspection of the physical prop- 
erty by the chief engineer and an examina- 
tion of the books and records by the stat- 
istician of the commission. 

Company Highly Commended by 

Commission. 

The written reports submitted by these 
experts were very favorable, and reflect 
credit upon the business policies and prac- 
tices of the company. By far the greater 
part of the exchange facilities were found 
to be in first-class working condition and 
the service highly satisfactory to the sub- 
scribers. The financial records and history 
were found to be clean and sound in every 
respect. Following is an excerpt taken 
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from the report of Edmund A. Calkins, 
statistician, of the commission: 

“In general, the exceptionally clean 
financial history of this company is nota- 
ble. In its inception it was organized as a 
small company to supply a purely local 
need. As time advanced the demands 
upon it for service caused its expansion, 
and an early merger with several other 
purely local companies. The records show 
that at times it had its problem of getting 
capital, yet withal it was able to mobilize 
the necessary capital without resort to those 














new: 


W. J. Melchers, General Manager of the 
Union Company, Owosso, Mich., Since 
1903, Is a Director of the Na- 
tional Association. 
capitalization practices which so often in- 
vite criticism of, and creates doubts of the 

good faith of a management. 

Throughout the life of this corporation 
there is nothing to indicate that the man- 
agement has not at all times and in all its 
policies acted in good faith. Its aims seem 
to have uniformly been to protect the in- 
terests of its many stockholders without 
especial favors to any particular group or 
interests and with due regard for the de- 
mands and good will of its subscribers. 

The Union Telephone Co. has been 
throughout its life and is today an ex- 
emplification of the original conception of 
a corporation; an association of individuals 
uniting their capital and working with a 
common purpose to contribute to the gen- 
eral welfare of a considerable body of the 
public.” , 

In concluding his report to the stock- 
holders Secretary Conn writes as follows: 

“On March 21, 1924, the Union company 
completed 25 years of corporate existence. 
During this quarter of a century the com- 
pany grew from an idea to a successful 
seasoned corporation charged with the ex- 
clusive performance of a necessary public 
service in many communities, and with a 
total population of nearly 200,000 people. 
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“The early history reveals a determined 
struggle to establish a business in a ‘er- 
ritory already served by an older and 
stronger corporation. During those early 
years the company was badly hampered by 
a lack of sufficient capital to properly 
finance its requirements and opportunities, 

“The time came when funds for financ- 
ing these pressing demands could have been 
secured by issuing and selling bonds. How- 
ever great the temptation may have been at 
these times the company adhered strictly to 
the slower but safer and sounder policy of 
financing solely by the sale of common 
stock. Under these conditions the growth 
and development was necessarily slow, but 
the sound business policies won the con- 
fidence of the public, and earned the splen- 
did financial support it later received, and 
has since continued to enjoy. 

“The natural growth and expansion of 
the business of the company will continue 
to require additional funds, and it is for 
this reason that you have been asked to 
authorize an increase in the capital stock 
of the corporation. The numerous in- 
quiries that we have already received 
clearly indicate that many of our stock- 
holders are anxiously awaiting an oppor- 
tunity to invest in the new treasury stock 
just as soon as same is made available. 
Such evidence of your continued confi- 
dence and approbation are very pleasing 
indeed and inspire your directors to con- 
tinued zealous efforts in your behalf.” 


Secretery Hoover Sets Longest 
“Echo” Record. 

Secretary of Commerce Hoover this 
week experienced the decidedly novel sen- 
sation of addressing an audience 2,300 
miles distant and then hearing his own 
speech, the return being made so quickly 
it constituted almost an echo. 

From El Paso, Texas, he addressed the 
National Electric Light Association con- 
vention in Atlantic City, over a special 
long distance telephone line set up for the 
purpose. Loud speakers amplified the 
speech in the convention hall. 

Radio broadcasters “picked up” the 
speech and put it out “on the air;” others 
in turn re-broadcasting it so that it was 
audible again in El Paso and other parts 
of the nation. 

So rapid was the transmission over the 
wires and through the air that members of 
the Hoover party in El Paso heard the 
speech, through radio head sets, within 
less than a second of its transmission from 
the same room. 


Government Ownership Bill Intro- 


duced in Congress. 
Representative Victor L. Berger (Soc-) 
of Wisconsin, has introduced in Congress 
a bill providing for government ownership 
and operation of all railroad, telegraph, 
telephone and express lines engaged in 1 
terstate commerce in the United Svates. 
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Employes Broadcast Novel Program 


Kansas City Telephone Co. Employes Broadcast From WDAF, the Kansas 
City Star’s Broadcasting Station, Program Including Talks by Representatives 
of Various Departments in Addition to Most Enjoyable Musical Numbers 


A novel program and radio demonstra- 
tion was given recently by the employes of 
the Kansas City Telephone Co. from 
WDAF, the Kansas City Star’s radio 
broadcasting station in Kansas City, Mo., 
“The Heart of America.” The program 
was given entirely by the telephone em- 
ployes, including the announcing, and prac- 
tically every department was represented. 

The musical numbers were presented by 
the company’s orchestra, directed by Paul 
Hickman; Miss Corinne Hill, contralto, 
accompanied by Mrs. Roy MacDonald; J. 
W. Buchholz, tenor, with Miss Francis 
Riggs at the piano; Paul Hickman, violin- 
ist, Miss Helen Wedge at the piano; and 
Miss Joyce Engleman, soprano, 
panied by Miss Amy Winning. 

After several numbers by the orchestra 
J. W. Easley, of the commercial depart- 
ment, made some introductory remarks 
relative to the relations between the public 
and the telephone company and the com- 
pany’s policies and methods. 

“The telephone,” said Mr. Easley, “is 
so much a part of our every-day existence, 
that we take it as a matter of course, but 
if we stop to think, we will realize that it 
is one of the most essential, one of the most 
vital in our daily life. In time we might 
learn to live without it, but not without 
great sacrifice. In truth, if the telephone 
were taken away, the present day business 
and social activities would have to be re- 
organized. 

“Inasmuch as a satisfactory telephone 
conversation depends first of all upon the 
cooperation of the person calling, the tele- 
phone operator, and the person called, we 
believe in the interests of better service, it 
is essential that there should be a thorough 
understanding between these three vital 
cooperating elements. 

To most of you perhaps the telephone 
business seems very simple, just an instru- 
ment. But it is a great deal more than 
that, as we will endeavor to explain to 
you through this radio demonstration. 

To hold a telephone conversation it is 
hecessary that the 201 separate and distinct 
parts f the telephone instrument func- 
tion properly ; that the operators in the cen- 
tral office do correctly more than 25 things 
necessary for setting up the average call, 


accom- 


and that each one of the intricate and deli- 
cate pieces of mechanism which are used 
‘9 carry the call, work properly, and that 
each ard every one of the thousands upon 
thousa!s of connections, made by hand, 
on the :witchboard and in the other cen- 
tral off -¢ equipment work. Then when you 
call the right number, speak distinctly and 
Clearly 


to the mouthpiece of the telephone, 


and if the person you call answers his tele- 
phone promptly and likewise speaks clear- 
ly and distinctly, a satisfactory telephone 
conversation takes place. 

We keenly realize that the human ele- 
ment is an important factor in the success 
of our work and we know that if you bet- 
ter understand our problems you will be 
the better able to cooperate with us, and 
through this radio demonstration we will 
endeavor to explain to you some of the so- 
called mysteries of the telephone business. 
We further realize that the only sound 
basis upon which our business can be firm- 


No doubt, many of my listeners read the 
article in last Sunday’s Kansas City Star 
telling about Kansas City’s first telephone 
directory—merely a single sheet of paper 
printed on one side and listing 46 tele- 
phones. Since that list was issued, late in 
1879 or early in 1880, the directory of 
Kansas City telephone subscribers has 
grown into a book of 576 pages contain- 
ing more than 134,000 names. 

It took a lot of work and much earnest 
persuasion to get those first subscribers, 
for not many people really were con- 
vinced that the telephone would talk and 








Some of the Employes of the Kansas City Telephone Co. Who Took Part in the Radio 
Program Broadcasted from WDAF, Kansas City Star’s Station—They Are, from Left to 
Right, Top Row: J. W. Easeley, C. L. Jennings, C. J. Wopat, T. J. Collins. Bottom Row: 
Corinne Hill, Nettie McCollough, Clara Tobie, Carrie Thomas, Alice Hockett, J. Engleman. 


ly and permanently established, is through 
complete public confidence; in other words, 
in being absolutely frank as to what we 
are doing and why we are doing it, and 
also as to the reasons for our practices, 
methods and policies.” 

An address was made by. T. J. Collins, 
traffic superintendent, in which he referred 
to the telephone development in Kansas 
City and acquainted his unseen audience 
with some of qualifications and duties of 
the operators, emphasizing her importance 
in the daily business life of Kansas City. 
Mr. Collins’ address follows, in part: 

“Forty-nine years ago, Prof. Alexander 
Graham Bell made the discovery which led 
to the production of the first speaking tele- 
phone, and the first public exhibition of this 
new invention was given at the Philadel- 
phia centennial in 1876. Many were very 
skeptical as to its usefulness and its com- 
mercial value was not immediately appre- 
ciated by business men and investors. 
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rather looked upon it as a new fangled toy. 

Today, one of our big problems is to 
keep pace with the demand for additional 
telephone, a demand created by Kansas 
City’s growth, newly opened territory and 
the rapidly changing character of the busi- 
ness and residential sections. Last year the 
demand for additional telephones was the 
largest in our history. 

The first central office in Kansas City 
—and one of the first west of the Missis- 
sippi—was installed by the Western Union 
at 12 West 5th street in a room eight by 
ten feet. Only two operators were em- 
ployed—one day and one night operator— 
both boys. The Missouri & Kansas Tele- 
phone Co. took over the system from the 
Western Union company. It later became 
the Southwestern Bell Telephone Co. and 
then the Kansas City Telephone Co. 

From this small beginning, the Kansas 
City Telephone Co. today maintains and 


operates 110,000 telephones. Twenty-five 
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buildings located in different parts of the 
city are required to carry on the work. 
More than 1,000,000 local and 3,000 long 
distance calls are completed daily, requiring 
a force of over 3,000 employes, over 2,000 
of whom are young women. 

Today wherever your thought goes, your 
voice may go. You may talk across the 
continent as if face to face. Your tele- 
phone is a latch to open for you any door 
in the land. 

Twenty-four hours a day and every day, 
the public service companies care for the 
needs of their patrons. This service is so 
regular and so quietly accomplished, by 
pushing a button for light or heat, turning 
on a water faucet, or lifting the telephone 
receiver, that we have come to expect it as 
a matter of course. 

Subscribers, many times, look upon the 
telephone in the office or home as being the 
principal part of the equipment and service. 
The money value of the telephone instru- 
ment itself is small. Unless it is con- 
nected with other telephones by a system 
of pole lines, underground cables, switch- 
boards and long distance lines it is about 
as useless as the steering wheel of an auto- 
mobile with the other parts missing. 

The average telephone subscriber senses 
only vaguely the tremendous unseen fac- 
tors behind his telephone. He has little 
intimate knowledge of the system by which 
the telephone speech of the nation is 
transmitted and how the vast business is 
handled. He does not see the web of wires, 
the many switchboards and the maze of 
apparatus. 

Placed at his disposal is this intricate 
apparatus and equipment, an organization 
of trained men and women who operate 
this system and keep it in condition so that 
he may receive service whenever and 
wherever he desires it. 

If you have never seen a telephone ex- 
change, you have missed one of the most 
interesting developments of the modern 
mechanical and electrical age. You would 
be astonished at its complication and the 
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skill and energy that is necessary to keep 
it operating properly. You will get real 
interest out of a visit to a telephone ex- 
change. It will give you a new insight 
into the telephone business. Telephone the 
chief operator that you are coming. You 
will always be welcome at any of our build- 
ings. 

I honestly believe there is nothing in 
business or in the household which is used 
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phone & Telegraph Co., explained tc 
radio audience long distance oper 
methods and rates and the advantage 
the reduced evening and night rates. 

An interesting feature of the progr: 
was a number of humorous demonst 
ticns, first, on “Calling a Number 
Memory”; second, “Don’t Answer”: 
third, “Delay in Answering Telephones,’ 
in which Mrs. Clara Tobie, C. L. Jenn 


The Kansas City Company’s Orchestra Furnished Some Very Enjoyable Numbers on 


the Radio Program—Standing are R. E. Bennett, Paul Hickman, 


H. E. Hickman, C. J. 


Wopat and A. G. Johnson; Seated, Clara Cosgrove, Elmo Williams and J. A. Goodrich. 


so much and about which so little is known 
as the telephone service.” 

“Telephone Operating” was the subject 
of an interesting talk made by Miss Carrie 
Lee Thomas. In very clear and under- 
standable language, she explained in con- 
siderable detail the operating practices in 
the Kansas City exchange.. In closing she 
emphasized the importance of care in ini- 
tiating telephone calls. “Good telephone 
service,” said she, “depends vitally upon 
care in calling your numbers.” 

Miss Fern Mark, of the American Tele- 


Harry Miller and Miss Nettie McCollough 
and Miss Alice Hockett took part. 
Receiving stations with loud speakers had 
been installed in the restrooms of a num- 
ber of the company’s exchanges, and the 
program was listened to with much pleas- 
ure by the operating employes. From in- 
formation secured in advance of the 
presentation of the program, employes and 
officials of telephone companies in Texas, 
Ohio, Pennsylvania, Illinois, Kansas, Mis- 
souri, and many other states were pre- 
pared to listen in on the broadcasting. 





Personal and Biographical Notes 





C. M. Bracelen, general solicitor for 
the American Telephone & Telegraph Co. 
in New York, has been elected vice-presi- 
dent of the company. Mr. Bracelen was 
born and educated in Nebraska. After 
graduating from the state university, he 
taught school for a time and also served 
as an educational executive. Later he took 
up the study of law and became an attor- 
ney for a number of insurance companies. 

For more than 10 years Mr. Bracelen 
practiced law in Minneapolis, Minn. Six 
years ago he went to New York to become 
one of the assistant attorneys in the legal 
department of the A. T. & T. Co. After 


a year’s service for the government in 
straightening out litigation resulting from 
the war, he became general solicitor for 
the American company. 

J. D. Ellsworth, publicity manager of 
the Amercian Telephone & Telegraph Co. 
for a number of years, was recently made 
assistant vice-president of the company, in 
charge of publicity. He will advise gen- 
erally as to publicity policies, initiate plans 
and further codperation and consistency. 

Mr. Ellsworth was born in Waterloo, 
Iowa. He became a cowpuncher in Wyom- 
ing and then drifted into newspaper work. 
For 20 years he was a city reporter and 


was, after filling several unimportant pub- 
licity positions, given the assignment by 
President Fish of the Bell system in 1900 
to the job of traveling publicity missionary. 
He has been in active charge of the pub- 
licity of the A. T. & T. Co. for a num 
ber of years. 

W. P. Banning succeeds J. D. Ells 
worth as publicity manager in charge 0! 
the information department of the \meri- 
can Telephone & Telegraph Co. 

G. H. Presson, newly-elect« 
secretary of the Nebraska Telephone Co. 
began his career in the industry 1911, 
with the Polk County Telephone Co. # 
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This is a practical working pocketbook giving a careful and detailed description of the circuits of tele- 
phone systems with plain and accurate explanations of how they work. The book brings together in a 
handy, convenient form the principles of telephone circuits, both Local Battery and Common Battery, as 


used today. 


Tells you what you want to know about 
telephone circuits 


The book is simple, concise and understandable. 
It discusses circuits in use in the smallest Local Bat- 
tery Exchanges and yet it is complete enough for the 
largest Common Battery Exchanges. It explains 
practically every circuit in ordinary use, shows ex- 
actly how it is arranged and describes just how it 
works. 

A great help on every telephone job 


Time and again telephone meri have felt the need 
for just this kind of a help. The author himself, in 
his long telephone experience has often run up 
against situations where a diagram of the circuit 
would have eased matters greatly. And you will find 
this small, compact and complete circuit book just 
the thing to slip into your pocket—to have handy at 
all times—to refer to in reference to the hundred and 
me different points that come up during the day. 


Well worth having—examine it free 


This handy little pocket guide on all types of telephone 
Circuits will pay for itself in the first ten days you have it. 
It will solve many a tangle for you, save you much valuable 
me and prevent you from making costly and troublesome 
mistakes. 

We send it to you for ten days’ FREE examination. You 
can look it over, see just what it is, judge for yourself how 
a it can kelp, and then keep it or send it back as you 
see fit 

See this book, surely. Just write your name and address 
on the coupon and send it on to us. 


Just try this book out for ten days free. 
Clip and mail your coupon now. 


Six complete sections—72 plates 
Part I—Local Battery 


Local Battery Telephones—10 plates 
Local Battery Switchboards—9 plates 
Local Battery Party Lines 
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Part II—Common Battery 


Common Battery Telephones—9 plates 
Common Battery Switchboards—20 plates 
Common Battery Party Lines—15 plates 


Complete explanations accompany each of the 72 
plates. 
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Stromsburg, Neb., as secretary and treas- 
urer and also as manager of its exchanges. 
These were located at Polk, Osceola and 
Stromsburg, with a total of 1,500 sub- 
scribers. In 1917 the company was taken 
over by the Lincoln Telephone & Tele- 
graph Co., and Mr. Presson continued in 
the management of the same exchanges 
with the new company until January, 1924. 


Mr. Presson is a man who knows the 
industry thoroughly, and at the same time 
is experienced on the business side. His 
connection with the Polk county exchanges 
gave him an insight into the problems of 
the various-sized exchanges that make him 
especially fitted for the work now in hand. 

He has established headquarters in Lin- 
coln, with an office in the Lincoln com- 
pany’s building. Mr. Presson’s first job 
is to make a thorough survey of the tele- 
phone situation in the state, with the ob- 
ject of fully informing himself as to the 
various duties ahead. The directors of the 
association feel that both the association 
and the industry in general will gain from 
his selection to the post of secretary of 
that organization. 

John E. Chambers, who recently as- 
sumed his new duties as manager of the 
Henderson (Ky.) Home Telephone & 
Telegraph Co., is a man of wide experi- 
ence in the telephone field. For the past 
few years he was identified with the Cad- 
wallader Telephone Co., of West Lebanon, 
Ind. 

Mr. Chambers entered the telephone field 
nearly 20 years ago, with the East Ten- 
nessee Telephone & Telegraph Co. Some 
time later he became wire chief for the 
Frankfort Home Telephone & Telegraph 
Co., Frankfort, Ky. From this position 
he went to Vanceburg, Ky., as manager of 
the Vanceburg Home Telephone Co. 

After managing the Carlisle, Ky., ex- 
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John E. Chambers Has Recently Assumed 
Charge of the Henderson (Ky.) Home 
Exchange. 











G. H. Presson, Field Secretary of the Ne- 
braska Association, Is Making a Survey 
of the Telephone Situation in the 
State. 


change of the Nicholas Home Telephone 
Co. for some time, he became manager 
of the Frankfort Home company in 1913. 
About seven years later he severed his con- 
nections with the latter company to become 
Jackson county manager for the Southern 
Indiana Telephone & Telegraph Co., with 
headquarters in Seymour, a year later 
becoming identified with the Cadwallader 
company. The latter position he resigned 
recently to return to Kentucky as manager 
for the Henderson Home company. 

F. A. Montrose, chief engineer and 
general superintendent of the plant of the 
Indiana Bell Telephone Co., was elected 
a director of the company at a recent 
ineeting of the directors. He is a grad- 
uate of the University of Michigan. In 
the war he served as an officer in the 
army, reaching the rank of lieutenant- 
colonel. Mr. Montrose entered the em- 
ploy of the Indiana Bell Telephone Co. at 
the close of the war. 

Nathaniel T. Guernsey, of New York. 
general counsel and vice-president of the 
American Telephone & Telegraph Co. and 
for 29 years a practicing attorney in Des 
Moines, Ia., gave a series of talks on the 
regulation of public utilities before stu- 
dents of the University of Iowa at Iowa 
City, April 28, 29 and 30. 

Obituary. 

Davis Joseph Cable, president of the 
Lima Telephone & Telegraph Co., of 
Lima, Ohio, since its organization in 1895 
and for years an active worker in the 
state associdtion, passed away Sunday, 
May 18, after an illness of about nine 
months. 

Mr. Cable was a native of the Buckeye 
state; he was born in Van Wert county 
some 65 years ago. After graduating from 
the University of Michigan, he practiced 
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law for many years, being connected as 
counsel with litigation involving such ques- 
tions as the public necessity statute, the 
exclusive service clause in long distance 
contracts and cases before state utility 
commissions involving rates, valuations of 
property and kindred questions. 

In 1895 he and his associates organized 
the Lima company, with which he has 
been associated as president during the 
past 29 years. He was also for a number 
of years president of the Delphos Home 
Telephone Co., of Delphos, Ohio. 

Mr. Cable was one of the organizers of 
the Ohio Independent Telephone Associa- 
tion and had ever been one of its staunch 
supporters, serving as director for a num- 
ber of terms. 

John Clifford Page, for the past 
seven purchasing agent for the 
Southern Counties Gas Co. of California, 
but prior to 1906 actively engaged in the 
telephone field for a number of years, 
passed away recently in Los Angeles, suc- 
cumbing to an attack of heart trouble while 
on his way home. 

Mr. Page was born in Memphis, Tenn, 
49 years ago. He was educated in the pub- 
lic schools of that city and in 1894 moved 
to Los Angeles, entering the employ of the 
local telephone company in 1897. Two 
years later he became district manager of 
the: Pomona Telephone Co., of Pomona. 
From 1900 to 1906 he held a similar posi- 
tion with the Consolidated Telephone Co. 
at Phoenix, Ariz. From 1906 until 1915 
Mr. Page was engaged in the real estate 
business in Los Angeles, and during the 
past nine years he was affiliated with the 
gas business. 

He was a member of the Masonic order, 
of the Los Angeles City Club, the Pacific 
Coast Gas Association and took an active 
part in the activities of the local organiza- 
tion of purchasing agents. 


years 
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The Late Davis J. Cable, President of th 
Lima (Ohio) Company Since 895. 
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International poles are produced from selected 
timber in the pineries of the South. 
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International poles used for city distribution in 
Lake Charles, La 


From the Heart of the Pine Forests 
to Service in the Busy Street 


International creosoted pine poles are produced from selected 
pine timber, followed carefully from the woods to the treating plants 
and pressure treated full length with pure creosote oil. 


Moreover, it is interesting to know that Jnternational creosoted 
poles have been used for city distribution for more than 25 years 
and are still sound. 


Economy begins where International poles go in. They last 
use them. 


International Creosoting & Construction Co. 


General Office—Galveston, Texas 







Plants: Texarkana, Texas Beaumont, Texas Galveston, Texas 





J} Creosoted Yellow Pine Poles 
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Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Indiana Commission Ordered to 
Fix New Telephone Rates. 

An injunction to prevent the Indiana 
Public Service Commission from enforc- 
ing a schedule of rates authorized for ex- 
changes of the Indiana Bell Telephone 
Co. was made permanent May 19 by Fed- 
cral Judge George T. Page. 

The judge upheld the telephone com- 
pany’s contention that the rates fixed by 
the commission were confiscatory, and 
directed the commission to fix new rates. 
Ccmmission Denies Rate Reduc- 

tion in District of Columbia. 

The Public Utilities Commission of the 
District of Columbia, on May 1, dismissed 
the petition of the Federation of Citizens’ 
Associations asking a reduction in the 
rates, tolls and charges of the Chesapeake 
& Potomac Telephone Co. The commission 
states in the order that it has carefully 
reviewed the testimony in this case and 
given full consideration to the briefs of 
counsel, and concurs in the conclusion of 
its own counsel that there is nothing in the 
evidence which would justify a reduction 
in the defendant’s rates at this time. 

To the points raised by the complain- 
ants—that the American Telephone & Tele- 
graph Co. should be made a party to the 
hearing; that the depreciation reserve of 
the Chesapeake & Potomac company should 
be disallowed as an operating expense; and 
that the federal income tax should not be 
treated as an operating expense—the coun- 
sel for the commission replied as follows: 

“First, the commission has no power to 
make the American Telephone & Tele- 
graph Co. a party to the hearing. as that 
company is not incorporated in this juris- 
diction and does not operate here. It is 
true that that company has a very large 
interest and practical control over the local 
telephone company, but that does not make 
it subject to the commission’s jurisdiction. 

Second, a depreciation reserve is required 
to be kept under paragraph 16 of the pub- 
lic utility law, and neither the company nor 
the commission has any power to disregard 
this provision. The Interstate Commerce 
Commission has recently held a series of 
hearings relating to the rates of deprecia- 
tion for telephone and steam railroad com- 
panies throughout the country and has ap- 
parently assumed jurisdiction over the 
Chesapeake & Potomac Telephone Co. 
Whatever the Interstate Commerce Com- 
mission may do in regard to the rates of 
depreciation for the local telephone com- 
pany will probably be acquiesced in by the 
public utilities commission of this jurisdic- 
tion. 


Under the law of this jurisdiction, and in 
most of the state, it has been held that de- 
preciation reserve may be used by the util- 
ities for repairs and..operating expenses 
generally. At all events there does not 
seem to me any plausible ground for hold- 
ing that depreciation reserve should be dis- 
allowed as an operating expense and 
treated as a profit and the tolls and charges 
reduced in proportion. 

Third, the contract between the local 
telephone company and the American Tele- 
phone & Telegraph Co. is similar in char- 
acter to that made by the latter company 
with its various subsidiaries throughout 
the country, has been considered in a num- 
ber of instances by commissions and courts, 
and has been sustained as equitable by the 
Supreme Court of the United States 
(Southwestern Bell Telephone Co. vy. Pub- 
lic Service Commission, 262 U. S. 277, 
288, 289.) 

This contract was also, carefully re- 
viewed by the public utilities commission in 
May, 1920, and January 1922, when the 
rates of the Chesapeake & Potomac Tele- 
phone Co. were under consideration and 
the commission then found no reason for 
disallowing the amounts .paid thereunder 
(See order Nos. 277 and 461). 

Fourth, the amounts paid by the com- 
pany for federal income taxes were prop- 
erly charged to operating expenses. There 
was considerable doubt about how these 
taxes should be paid until the decision of 
the Supreme Court of the United States in 
Galveston Electric Supply Co. vs. City of 
Galveston, 258 U. S. 388. The court 
there decided that they should be treated 
as operating expenses and this is followed 
by a later decision of that court in Georgia 
Railroad and Power Co. vs. Railroad Com- 
mission of Georgia, 262 U. S. 625.” 


Testimony to Support New Jersey 
Telephone Valuation Figures. 
Testimony to support in detail the New 

York Telephone Co.’s estimate of the fair 

valuation of the company’s property in 

New Jersey as a basis for determining new 

telephone rates was given before the pub- 

lic utility commission on May 13 and 14. 
George W. Whittemore, valuation engi- 

neer for the company, in direct examina- 

tion by Frankland Briggs, attorney for the 

New York Telephone Co., testified that the 

present reproduction cost of station and 

outside plant equipment amounts to $57,- 

936,254. To reproduce present rights-of- 

way, Mr. Whittemore testified, would cost 

$1,726,414. 
There are 95 central offices operated by 
the New York Telephone Co. in New Jer- 
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sey. The total reproduction cost of this 
central office equipment amounts to $18, 
274,826, Mr. Whittemore testified. The 
general equipment listed as a part of the 
company’s property was given an esti- 
mated reproduction cost of $1,220,500. 
Under this classification is included furni- 
ture and fixtures, tools. and machinery and 
motor cars and garage equipment. 

It was shown by Mr. Whittemore that 
a total of $88,833,213 would be required 
to reproduce the system as it existed on 
the first of the year. No allowance was 
made in this figure for depreciation, which 
includes physical deterioration and mani- 
fested inadequacy, which was placed at 
$12,523,382. This would make the actual 
structural value of the company’s physical 
property $76,309,821. Also, there should 
be added to this figure an allowance for 
additions made to the system during the 
first half of 1924 and allowances for 
working capital and going value to date. 


New Rates for Crane, Mo., Con- 
ditioned upon Improvements. 
The Missouri Public Service Commis- 

sion, on May 5, approved a schedule of 

increased rates for the Crane Telephone 

Co.,. of Crane, effective upon the com- 

pletion of the proposed reconstruction of 

the system at a cost of $2,000. After the 
improvements have been completed the 

company will furnish its subscribers 24- 

hour service over metallic circuits. The 

present and proposed monthly rates fol- 
low: 


Pro- 
Present posed 
Direct line business........ $2.00 $3.00 
Direct line residence TE 
Two-party line residence... 1.00. .... 
Business extension cates 1.00 
Residence extension ots 75 
Additional charge for desk 
set equipment, business or 
residence 
Rural or farmer line service: 
Where subscriber furnishes 
and maintains the instru- 
ment, wire, pole and other 
necessary equipment 
Where the company fur- 
nishes and maintains in- 
strument, wire, poles and 
other necessary equipment 
Where subscriber furnishes 
and maintains instruments 
and telephone company 
furnishes and maintains 
the wire, poles and other 
necessary equipment 75 1.0 


Delaware & Atlantic Real Estate 
Holdings in New Jersey. 

The 12 buildings owned by the Delaware 

& Atlantic Telegraph & Telephone Co. i? 

New Jersey were valued at a total of $- 
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Mr. Eugene C, Stacy, 
Tiffin, Ohio. 


Dear Sir: 


I will state the question of using the Load 
Binder, as described in your circular, was 
taken °F at our Accident Prevention Com- 
mittee rim a and everybody agreed that 
they were O and instructions have been 
issued to order as many as necessar 

The Chairman of the Genera! Accident Pre- 
vention Committee has been trying them 
out, and my last report was that they were 







































Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load— attach the two hooks of the Stacy Binder in the links of the chain 












—pull down the lever and your load is bound and bound to stay. entirely satisfactor ory and that they would be 
“ le standard and would replace all boom 
Telephone companies find Ef pon Sve ust seesioed eng extump divest, 


we will secnehy receive same from the 
estern Electric Company, as all our mate- 


= ee rial is ordered through them. 
Yours very truly, 
wivel Load Binders == 
Dist. Supestatendent of Plant. 


big time and labor savers—also a big factor in preventing serious and 
expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Z umbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 

for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and SEE THAT SwiveL 
hardware jobbers. If your dealer can’t supply, order direct from co 











EUGENE C. STACY, Manufacturer 
TIFFIN, OHIO 








Notice the SAFETY 


Look at the illustration 
—the only opening in the 
seamless, leakproof brass 
tank is above the fuel line. 
Thus, in a practical, 
thorough way has_ been 
eliminated all chance of 
leaks and explosion dan- 
gers in the 


TURNER SLOTOR 


Save e as @ > Candle” 





Radiola Super Heterodyne, 
with Radiola loud speaker, 
and six Radiotrons UV-199. 
Entirely complete except 
batteries, 


$286 


Batteries Necessary 


6 No. 7111 “A” $ .40 each 
2 No. 767 “B” 56.00 each 
: we Wea “oS -60 each 


The New Radiolas Are Here! 


Selective, non-radiating, simple to oper- 
ate, delivering great volume, using dry 
cell tubes. 

Illustrated above is Radiola Super Hete- 


rodyne. Assures long distance reception 
on loud speaker using no antenna and 











\nother exclusive safety feature is the Safety Valve, which . ° ® 
itomatically releases at 40 lbs. With these improvements— no ground. Loop is self contained in 
found only in Turner—every last atom of danger has been kept cabinet 
‘ut of this torch. Yet Turner’s value for your work doesn’t end ° 
here. Its super-heating burner baffle produces 400° hotter 


lame intensity—on any grade of fuel. Separate needles for 
fuel control and ejection prevent orifice troubles. In all there cé THERE "Ss A RADIOLA FOR 
re 11 important features that offer your men, on every job, 

etter, faster, more economical work—and SAFETY. Many big 99 

ublie service companies have adopted Turner as standard EVERY PURS 

uipment. Can you afford not to try Turner? Write your 


bber TODAY. 


(JHE Toren BRASSWORKY ) $35 [TLLINOIS ELECTRIC co. | $425 
Park Ave., Sycamore, III. $65 CHICAGO — LOS ANGELES $2 86 


Distributors for 














te The World's Largest Exclusice Manufacturers of Blow Torches, Fire Pots and Brazers Radio Corp. of America 
DISTRICT REPRESENTATIVES: $1 00 Zenith Radio Corporation $245 
OM PDs. 6 Saccteawigees Rice-Hitt Co., 623 Larkin. St. 
re 00, DORE. . oc ascé00s08 Rice-Hitt Co., 416 Hibernian Bldg. 


‘9 cee EEE Rice-Hitt Co., 1427 L. C. Smith Bldg. 150 206 220 
|| ee The Turner Brass Works, 36 Murray St. 
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547,400 by A. C. Leighton and Thomas S. 
Keefer, builders, who made the appraisals 
and who testified before the New Jersey 
Public Utilities Commission at the tele- 
phone rate hearing held early this month. 

Witnesses placed the land valuation of 
the company at $828,682, with would make 
the total real estate holdings worth $2,- 
376,142. 


Arguments on New York Com- 
pany’s Injunction Application. 
Arguments on the application of the 

New York Telephone Co. for an inter- 

locutory injunction, restraining the New 

York Public Service Commission from en- 

forcing present telephone rates in New 

York City, were heard May 16 before a 

statutory court composed of U. S. Circuit 

Judge Hough, and District Judges Knox 

and Winslow. 

The company was represented by John 
W. Davis, former ambassador to England 
and Charles T. Russell, general counsel. 
while opposing were Major Charles G. 
Blakeslee, counsel for the commission, 
Deputy Attorney General Edward G. Grif- 
fen, and Assistant Corporation Counsel M. 
M. Fertig, representing the city. 

Opening the company’s argument, Mr. 
Davis reviewed the history of telephone 
rates in the state, which were put into 
effect on March 1, 1923 by the public ser- 
vice commission’s order. These rates, he 
declared, were intended by the commission 
to produce a net return of 7 per cent on 
a valuation of the company’s property de- 
termined by the commission to be at that 
time $246,000,000, which he said was more 
than $150,000,000 too low. 

Actual trial of the rates during 1923, he 
said, produced a return of $3,000,000 less 
than what the commission said the com- 
pany should receive. Estimates for 1924, 
he continued, indicated a further shortage 
of $7,500,000 in annual net revenues on 
the commission’s low valuation of the com- 
pany’s property and adjustment of actual 
expenses in accordance with the commis- 
sion’s theory. 

This resulted in a confiscation of the 
company’s property, he charged, for the 
net earnings were falling short by more 
than $20,000 daily under the amount the 
commission intended it to receive. 

Attacking the commission’s valuation as 
being an unfair “rate base,” Mr. Davis de- 
clared that since this valuation was made, 
the company has made net additions to 
its property aggregating $108,000,000 and 
that the present fair and conservative 
value of the property was in excess of 
$425,000,000. 

Assistant Corporation Counsel Fertig re- 
newed New York City’s opposition to any 
rate increase for the company and alleged 
that the full facts of the company’s posi- 
tion were not being presented to the court 
in the moving papers. He was answered 
by Mr. Davis who pointed out that the 
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company’s books are kept in strict accord- 
ance with the accounting system prescribed 
by the Interstate Commerce Commission 
and approved by the public service com- 
mission, and that reports from these books 
were made to the commission monthly. 

When Mr. Fertig declared that it was 
an unnecessary step for the telephone com- 
pany to have brought suit in the federal 
court, as the city would complete its case 
before the commission on May 22, he was 
directed by Judge Hough to file an affida- 
vit that the city’s case had, in fact, been 
completed. 

At the conclusion of the argument, 
Judge Hough directed all parties to file 
briefs not later than Saturday, May 24. 

Legal advisers of New York state cities, 
conferring in Albany, on May 15, with 
Attorney General Carl Sherman upon the 
announced effort of the New York Tele- 
phone Co. to revise its rates throughout 
the state, unanimously adopted a resolu- 
tion requesting the attorney general to 
represent the municipalities in all litiga- 
tion affecting the telephone company’s 
move. 

Affidavits filed in the federal court, on 
May 19, by the city of New York, as di- 
rected by Judge Hough, accuse the com- 
pany of having failed to account for large 
revenues, of making excessive allowances 
for depreciation and amortization, and of 
seeking to prove costs of operation by 
figures from undisclosed sources. 

The affidavits were made by Assistant 
Corporation Counsel M. M. Fertig and 
two experts on telephone rates employed 
by the city—Milo R. Maltbie of New York 
and James G. Wray of Chicago. Mr. 
Maltbie said that the alleged deficiency in 
the revenue of the company in New York 
City in 1923 was more than $3,000,000 and 
that the returns presented by the company 
to prove this statement “were not the 
actual revenues as shown upon the books 
of the company, and that operating ex- 
penses have been increased beyond the 
proper amount.” 


Bell Rate Increase in Pennsylvania 
Becomes Effective. 

increase in 

schedule of which was filed by the Bell 

Telephone Co. of Pennsylvania on March 


The telephone rates, the 


30, became effective May 1, with the 
exception of the clause providing for the 
discontinuance of private branch exchange 
telephone service to apartment houses. 

This clause, which was to become effec- 
tive with the rest, was postponed by agree- 
ment of the company and the public 
service commission with complaints at the 
first hearing on the case held in Harris- 
burg, April 28. 

The new schedule affects 112 exchanges 
in more than 100 cities and towns in 
Pennsylvania. The entire revenue which 
will be derived from the schedule of in- 
creases will be $3,630,000, according to C. 
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W. Hazard, general auditor of the cm- 
pany. Of this amount, Philadelphia \ iI] 
pay more than $2,000,000, and Pittsbur.h, 
approximately $600,000. 


Refute Charge That Small Towns 
Bear too High Overhead. 

Authority to increase telephone rates at 
Chamberlain, Presho and Murdo was 
sought by the Northwestern Bell Tele- 
phone Co. in a hearing before the South 
Dakota Railroad Commission at Pierre, 
begun on May 9. 

The hearing followed individual hear- 
ings at all three cities involved and the 
broad scope of testimony indicated, in the 
belief of commissioners, that the founda- 
tion was being laid for applications for 
rate increases at other points in the state, 

Evidence tending to show that telephone 
rates in small localities are less than would 
be justifiable on the cost basis was pre- 
sented by five attorneys and plant en- 
gineers of the Northwestern Bell, who 
were representing the company at the hear- 
ing. The testimony was regarded as sig- 
nificant by the commission in that the ap- 
plication of the principle involved may ef- 
fect telephone rates throughout the state. 

Witnesses for the telephone compan) 
also offered testimony in refutation of the 
charge of railroad commissioners, made at 
previous hearings in the cities concerned. 
that although rates appear to be inade- 
quate the company is apportioning 10 
South Dakota points a disproportionate 
share of its overhead expense. 


Hearing Indefinitely Postponed in 
Fort Worth Rate Case. 

Indefinite postponement was the fate of 
the application of the Southwestern Bell 
Telephone Co. before C. L. McCartney. 
special master in chancery, for an injunc- 
tion restraining the city of Fort Worth. 
Texas, from enforcing the ordinance of 
1918 fixing maximum rates for telephone 
service in that city. 

The telephone company is seeking to in- 
crease the present rates in Fort Worth 
from $3 to $4 per month for residence 
service and from $7.50 to $9 for business 
service. It declares that its present rates 
are confiscatory. 

The company’s attorneys asked to intro- 
duce verbal testimony, after reading the 
affidavits submitted by the attorneys repre- 
senting the city on May 7, which resulted 
in the city attorneys making a request for 
similar privileges. Preparation for the 
taking of oral testimony will require three 
to four months’ time, according to Gillis 
Johnson, counsel of the city. 

Frank W. Wozencraft, former mayor of 
Dallas, and Joseph D. Frank, also of Dal- 
las, and H. C. Topping and R. H. Dichler 
of Kansas City, Mo., will represent the 
city of Fort Worth in its fight against the 
proposed rate increase. 
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Summary of Commission Rulings 
and Schedule of Hearings. 


WasHIncrTon, D. C. 

May 10: The Interstate Commerce Com- 
mission approved acquisition by the Illinois 
Bell Telephone Co. of certain properties 
of the Commercial Telephone & Telegraph 
Co., of Olney, Ill., and acquisition by the 
latter company of certain properties of the 
Illinois Bell Telephone Co. 


CALIFORNIA. 


May 16: Application filed by the Hunt- 
ington Beach Telephone Co. for authority 
to purchase and Smeltzer Home Tele- 
phone Co., to sell, the property and assets 
of the latter company for the sum of 
$12,000, and the former company requests 
permission to issue and sell $20,000 of 
bonds at 90 per cent of par to finance the 
purchase thereof. 

ILLINo!Is. 


May 1: Order issued approving pur- 
chase of the telephone property of the 
Commercial Telephone & Telegraph Co., 
located in Elizabethtown, Hardin county, 
by the Rosiclare Telephone Co., for a con- 
sideration agreed upon by and between 
the parties; also, granting to the Rosi- 
clare Telephone Co. a certificate of con- 
venience and necessity for the operation 
and maintenance of the telephone system 
acquired. No. 13851. 

May 1: Order issued approving sale by 
the Citizens Telephone Co., of Lawrence 
county, of certain exchange and toll prop- 
erties located in the cities and villages of 
Lawrenceville, Bridgeport, Sumner and 
St. Francisville and territory adjacent 
thereto, to the Commercial Telephone & 
Telegraph Co., for consideration agreed 
upon by and between the two parties; 
also, granting to the Commercial Telephone 
& Telegraph Co. a certificate of conven- 
ience and necessity for the operation of 
the telephone system. No. 13837. 

May 20: Hearing at Springfield in re 
complaint as to refusal of Van Curen 
Telephone Co. and Illinois Bell Telephone 
Co. to reconnect toll lines of the Farmers 
& Merchants Telephone Co. of Zoultrie 
County between Lovington and Hammond. 
No. 13877. 

May 21: Hearing at Springfield in re 
proposed advance in.rates for telephone 
service in Alexander, Jacksonville, Liter- 
berry, Murrayville and Woodson, in Mor- 
gan county, stated in rate schedule No. 4 
of the Illinois Telephone Co. No. 13745. 

May 21: Hearing at Springfield in re 
proposed advance in rates for telephone 
service in Meredosia and Bluffs, stated in 
rate schedule No. 2 of the Home Tele- 
phone Co., of Bluffs. No. 14046. 

May 22: Hearing at Springfield in re 
application of the Mann Telephone Co., 
of Bushnell, for an order authorizing the 
a $17,500 of its mortgage notes. No. 


MICHIGAN. 

May 27: Hearing in re petition of the 
city of Detroit for an order reducing the 
rates of the Michigan Bell Telephone Co. 

Missouri. 

April 22: The commission granted per- 
Mission to the Daviess County Telephone 
Co., of Gallatin, to discontinue its discount 
for prompt payment and to charge net 
rates of $2.50 per month for business tele- 
Phones and $1.25 for residence telephones. 

May 12: The commission authorized the 
Buffurn Telephone Co. to sell all of its 
Property located in and about the cities 
of Bowling Green, Clarksville, Elsberry, 
Eolia Louisiana, Paynesville, Vandalia, 
and Wellsville, and toll lines connecting 
these exchanges and reaching some other 
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ORANGEBURG 


FIBRE CONDUIT 


N underground construction re- 

member that the cost of cable 
is the big item. It is certainly good 
policy to give this cable the effi- 
cient protection of a tight-jointed 
Orangeburg installation in a mono- 
lithic concrete envelope. 


Orangeburg Fibre Conduit has 
proved its dependability for thirty 
years. 


JOHNS-MANVILLE Inc. 


294 Madison Avenue at 41st Street, New York City 


Branches in 62 Large Cities 


For Canada: CANADIAN JOHNS-MANVILLE Co., Ltd.. Toronto 
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points, to the Southwestern Bell Telephone 
Co. No. 3971. 

May 12: The commission. authorized 
the Boonville Telephone Co. to sell and 
the Southwestern Bell Telephone Co. to 
purchase the property of the former com- 
pany located in Boonville and New Frank- 
lin. No. 3972. 

May 13: The commission authorized the 
Missouri Central Telephone Co., located 
at Fulton, to sell its property to the South- 
western Bell Telephone Co. No. 3973. 

NEBRASKA. 

June 11: Hearing at Crawford in re 
application of Northwestern Bell Tele- 
phone Co. to increase rates at Belmont and 
Whitney. 

New York. 

July 10: Continued hearing on the com- 
plaint of Mayor Cosgrove, of Cohoes, 
against the New York Telephone Co., in 
which he alleges that there is a discrimi- 
nation in toll rates between Cohoes and 
Albany and Troy. 

May 22: Hearing in re complaint as to 
rates charged by the New York Telephone 
Co. in the state of New York; also in re 
petition of the New York company as to 
the temporary rates recently granted by 
the federal court. 

OHIO. 

April 16: The commission authorized 
the St. Marys Telephone Co., of St. Marys, 
to issue its common capital stock of the 
par value of $15,000 to reimburse its 
treasury for money expended therefrom 
for capital purposes. 

May 5: Application filed by the Tipp 
Telephone Co., of Tippecanoe City, for 
authority to issue $10,000 of 6 per cent 
preferred stock, to be sold at $90 per share, 
to pay off existing indebtedness. 

May 7: The Wood County Telephone 
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Co. filed a new rate schedule specifying 
increased rates for North Baltimore. 
Monthly increases of 50 cents for resi- 
dence telephones and $1 for business tele- 
phones are provided in the proposed 
schedule. 

PENNSYLVANIA. 

May 5: The Farmers Interurban Tele- 
phone Co., furnishing service in Arona 
borough and townships of Hemprield and 
North Huntingdon, Westmoreland county, 
filed with the commission a new tariff to 
hecome effective June 1, which makes in- 
creases in existing rates. 

May 6: The Harlansburg Telephone 
Co., furnishing service in the village of 
Harlansburg and in the townships of Scott, 
Hickory and Washington, Lawrence coun- 
ty, filed with the commission a new tariff, 
to become effective June 1, which ‘increases 
the rates per annum for multi-party service 
from $24 to $32. Service connection 
charges are also established. 

SoutH Dakota. 

April 25: The commission authorized 
the Baltic Telephone Co., of Baltic, to 
increase its net monthly rate for telephone 
service from $1 to $1.25 and to establish 
and put into effect a service connection 
charge of $1.50 per telephone and a recon- 
nection charge of $2 where service has 
been discontinued for non-payment of 
rentals. 

April 28: In re complaint of Arthur 
Jones et al. vs. the Rapid Valley Telephone 
Co., of Rapid City, the commission held 
that the company should be required to 
assume responsibility for the maintenance 
of all of the lines and equipment, includ- 
ing branch lines leading from the main 
lines to the residefices of subscribers, from 
and after the date of this report, and 
further the company should be required to 
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re-locate, wherever feasible and practic. 

able, its existing pole line upon the estab- 

lished highways, such re-location to be ac- 

complished with all possible speed. 
TENNESSEE. 

May 5: Petition filed by W. N. Mc. 
Ange, president of the Allen Properties, 
Corinth, Miss., for the approval of the 
sale of the exchange at Adamsville, Mc. 
Nairy county, to the Cumberland Tele. 
phone & Telegraph Co. 

WEST VIRGINIA. 

May 6: Upon a complaint filed against 
the Guyan Telephone Co., operating a short 
line system between Man and Gilbert and 
other tributaries, by the Mallory Coal Co, 
the defendant company has been ordered 
by the commission to put the system into 
such condition as will render proper 
service. 

WISCONSIN. 

May 14: The commission authorized the 
State Line Telephone Co., of State Line, 
to issue $5,000 par value of its common 
stock, of the par value of $100 per share. 
for the purpose of securing funds with 
which to pay for the construction of a 
telephone line between Eagle River and 
State Line, a distance of approximately 18 
miles. 

May 14: The commission authorized 
the Jefferson Mutual Telephone Co., of 
Jefferson, to issue 20 shares of its common 
stock of the par value of $50 each, making 
a total issue of $1,000, for the purpose of 
securing funds with which to pay for new 
additions and extensions to its property 
and plant, and all for purposes properly 
chargeable to capital account. 

May 14: The commission authorized the 
Wisconsin Telephone Co. to increase its 
rates for telephone service at Frederic, 
effective as of June 1. U-2949. 


COPPERWELD? GROUND RODS 


Made in one piece, pointed ready for driving, are protected from rusting by a thick layer 
of copper, permanently welded to the steel core by the molten welding process. 


Copperweld Ground Rods are recommended where galvanized rods or pipes rust away 
and wherever a permanent reliable NON-RUSTING ground rod is desired. 


The fire and accident hazard, which exists wherever a high resistance or rusted off ground 


rod is in service, is well known and is shown by fire and accident records. 


The losses in- 


curred by one serious failure would ground your entire system with Copperweld. 


Copperweld does not rust. 


For information and data address GROUND ROD DEPARTMENT-COPPERWELD 


Braddock P. O., Rankin, Pa. 





Galion, Ohio 





North 


The North Line offers every kind of 
automatic telephone service, including 
the Automanual System for local and 
toll service, Automanual Remote Con- 
trol of small exchanges and Dial 
Automatic for both private exchanges 
and central office equipment. 


The North Electric Manufacturing Company 


Manufacturers of Telephone Equipment Since 1884 








Note Protection at Corners f 


Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. The fibre insulation pre- 
vents troublesome short circuits 
and grounds. 


4 Sizes 


Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 


BOSTON. MASS. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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From Factory and Salesroom 





Kellogg Indiana Representative 
Killed in Automobile Accident. 
W. F. Murray, for several years Indiana 

sales representative of the Kellogg Switch- 
board & Supply Co., of Chicago, was 
killed recently when the automobile in 
which he was riding went over an em- 
bankment. 

To the entire sales force at Kellogg, as 
well as many in the factory who knew Mr. 
Murray, the news of his tragic death came 
as a shock. His friendliness and good 
fellowship had endeared him to all who 
knew him. 


Electric Soldering Iron Especially 
Adapted for Fine Work. 


The soldering of small and fine units, as 
is required in some phases of telephone 
repair work, requires an instrument adapt- 
ed for that special type of work. The 

















Metalectric Soldering Iron in the Hands of 
an Operator. 


Metalectric soldering iron, said to be the 
smallest on the market, is especially de- 
signed for small soldering and is being 
used by discriminating workmen 
parts of the country. 

The construction of the Metalectric sol- 
dering iron involves a nickeled brass han- 
dle and flange. Fitted to this is a semi- 
rigid coil of spring steel which absorbs 
the back flow of heat and prevents it from 
Passing to the handle. The lower end of 
the coil joins the heating unit, which con- 
tains a rugged element of highest quality 
chromel wire insulated with mica. The 
soldering tip is composed of nickel silver, 
insuring minimum oxidation and infre- 
quent renewal of tips. The standard tip, 
it is contended, has ample heating capacity 
for small units and re-tinning is seldom 
necessary. The iron, which is claimed to 
be indestructible, is operated similar to a 
writing instrument, enabling one to work 
speedily, economically and visibly. 

The soldering iron is thoroughly insu- 
lated and furnished with eight feet of cord 
Wire. Attached to other end of cord wire 
iS a series current tap and plug complete, 


in all 





using a standard electric light bulb for re- 
sistance purposes. It thus gives the ad- 
vantage of light besides heating the iron 
current cost. It 
works on all voltages, alternating or direct 
current, except batteries and attains a 
maximum heat in four minutes. The tem- 
perature is said to be always uniform. 

Further information relative to this sol- 
dering iron may be obtained from the Post 
Electric Co., 30 East 42nd New 
York City. 


at one consumption 


street, 


Prest-O-Lite Co. to Broadcast 

Indianapolis Motor Race May 30. 

Radio fans who find themselves unable 
to attend the International Motor Sweep- 
stakes, the 500-mile race, at Indianapolis 
on May 30, are going to have it brought 
right into their homes, through the 
thoughtfulness of The Prest-O-Lite Co., 
Inc. 

A sound-proof booth has been construct- 
ed in the judges’ stand at the track and in 
addition there will be microphones placed 
in the pits. The broadcaster in the sound- 
proof booth will have race information fed 
to him by racing experts, hired at the ex- 
pense of The Prest-O-Lite Co., Inc. The 
broadcaster will, in turn, broadcast direct- 
ly through Chicago Tribune-Zenith Sta- 
tion WGN, located on the Edgewater 
Beach Hotel, Chicago, with a wave length 
of 370 meters. 

The story will go on the air at 9:30 a. 
m., Central Standard time, and will be 
continuous until 3:30 p. m.—or longer if 
necessary. 

The Prest-O-Lite Co., Inc., has sent to 
each of its 8,000 service stations and deal- 
ers, diagrams of the speedway track to- 
gether with a comprehensive table of sta- 
tistics, so that the radio fans may be able 
to keep accurate check on the place of at 
least the first ten drivers. The diagram 
shows a track of the same four-cornered 
design as the Indianapolis Speedway, 
divided into 20 sections, each representing 
25 miles of the 500 miles of the race. 
Check marks are provided on the drawing 
of the track and the names of all drivers 
are placed at the starting tape, with an 
individual lane drawn entirely around the 
track for each driver, enabling the radio 
fans to check the position of the drivers at 
every 25 miles. 

Through the word pictures of the broad- 
caster at the trackside, the radio listener- 
in will be transported there in spirit so 
that he may visualize the scenes. The fans 
will be able actually to hear the roar of 
the racing motors and the yells of the 
thrill-mad spectators as a favorite driver 
comes hurtling down the stretch. At the 
last they will be able to get the terrific up- 
roar that greets the man who gets the 









Hang your cables 
in BONITA Rings 








BONITAS are attached by hand. 
They are made in eight (8) differ- 
ent sizes—each size being obtain- 
able for any strand diameter you 


may use. Different wire weights 
in different sizes give proportion- 
ate strength as the ring size in- 
creases, so that each diameter of 
ring is made overly strong for any 
strain possible to impose upon it. 


Easy to Install 


No Tools Necessary 


Bonitas have been standardized 
by the A. T. & T. Co. for years. 
They have been approved and are 
widely used by The Western Union 
and the Postal. Many of the larg- 
est railroads and power companies 
(names on request) as well as hun 
dreds of independent’ telephone 
companies are buyers year after 
year. “Nuf Sed.” 














Over 80 million now in 
use. BONITAS are popu- 
lar—and rightly so. 


CAMERON APPLIANCE CO. 


EVERETT, MASS. 


BONITAS ‘SERVICE 
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Valeatiwns —Super vision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Meandneck Building CHICAGO 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


600—20 East Jackson Bivd., Chicago, Ill. 
Teleph Wabash 5212 




















THE BOWDLE SYSTEM 


Always shows you where you stand. 
We have solved the bookkeeping prob- 
‘em of a large number of companies. 
Write us about our 
monthly audit. 
Bowdle Accounting System 
Cerro Gordo, Illinois 

















ww. Cc. POLK 


CONSULTING TELEPHONE ENGINEER 
Plane, Estimates and Reporte, 
Appreiecal and Supervision 

Oae errangé a mogderats amount of financing 


Telephone Bids. Kansas City, Me. 
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checkered flag—the signal of victory in 
the greatest motor race in the world. In 
between the reports on the race itself, the 
broadcaster will give the listeners-in inti- 
mate human interest sketches. 

The fact that station WGN has not only 
been heard in all corners of the United 
States, but also in many foreign countries, 
should make it possible for millions of 
people to “listen-in” on the race. 


POLES 


FOR SALE 


We have for quick sale 
400 22 ft. 6 and 7 in. top 
Chestnut Poles. These 
poles have good butts, 











well seasoned, and win- 
ter cut ready to load on 
cars for $1.65 each f. o. b. 
Munfordville, Ky. 
Weight about 375 Ibs. 
The thing for telephone 
work, open wire or cable. 


Address 


E. M. Veatch Pole Co. 


Munfordville Kentucky 

















HELP WANTED © 














W.H. CRUMB 


Telephone Engineer 


9 South Clinten St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey Spetem and Audit Co., C. P. A. 
607 Peoples Bank Bidg., Indianapolis, Ind. 


Exclusive Telephone Accountants 














J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies, 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Desk Bldg., Chicago 











WANTED—All-around 


rural line- 
man. Man who can take care of line 
trouble, repair telephones and do 
switchboard work. One who is will- 
ing to look after the interest of the 
telephone system and give service. 
Have a good, permanent place for the 
right man. My last man was with me 
for fourteen years. Have a good tele- 
phone system. Need good, steady man. 
Write to F. B. Sprague, Corning Tele- 
phone Co., Corning, Ark. 
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& Times Faster 


‘ “Typewrites’* Names, Ad- 
dresses and rates on bills. 
500 to 1000 an hour. FREE 
TRIAL. Easy Terms. 


Aadressosteph 


906 W. Van Buren St. Chicago, |1/, 











Cedar Poles 


Northern White— Western Red 


Prompt Shipments Large Assortments 
Butt Treatment If Desired 


CRAWFORD CEDAR CO. 


MENOMINEE, MICHIGAN 














GUSTAV HIRSCH,ME. 
CONSULTING ENGINEER 
COLUNBUS.OMUID CT” 


Appraisa) Construction 

















CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 














GENERAL INSULATE CO., Atlantic Ave., Brooklyn, N.Y 
Hard Rubber Substitutes 


Knobs, Insulators, 
Receiver Cases, 
Dials, Etc. 


Specials of Any 
Article to Order 











POSITIONS WANTED 





WANTED—An auditor and account- 
ant for Class “A” Company. Submit 
information regarding experience and 
references with reply. Address 5559, 


care of TELEPHONY. 








-POSITIONS WANTED 


WANTED-—Steady position as cable- 
man. Have had seven years’ expe- 
rience with all branches of cable work. 
Plenty of references. Address 5546, 
care of TELEPHONY. 





WANTED—Permanent position with 
medium-sized company as_ trouble 
shooter or manager. 14 years’ expe- 
rience in all branches of telephcne 
business. Address 5555, care ol 


II, 
TELEPHONY. 


WANTED—Position with telephone 
company by man experienced in in- 
stalling wire chief and inside and out- 
side trouble. Address 5554, care of 


TELEPHONY. 


WANTED TO BUY _ 














WANTED—Permanent position by 
all around telephone man, trouble, 
maintenance, or construction. Capable 
taking charge. Central states pre- 
ferred. Address Dan Robertson, Osseo, 
Minn. 


WANTED—By Central Telephone 
Co., Oneida, Tenn., 700 ft. 50 pr. ‘cad 
covered cable; 1000 ft. 25 pr. lead cov- 
ered telephone cable. Must supp!y it 
now. Quote prices. Address O. ©. 
Conatser, Pres. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 











